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Welcome to Today’s Webcast

The webcast will begin shortly...
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Today’s Presenters —GALEN
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Phil Anderson, Technical Consultant

e 2.5years at Galen
* Integrations / Interface Development
* HIE Onboarding
* Custom Development

Liza Webster, Technical Consultant

e 1.5vyears at Galen
* Data Migrations
* Custom Development
* Note Form Reporting Support
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Objectives —GALEN

HEALTHCARE S5CLUTIC

Current Challenges with Quality Reporting Programs

Challenges Reporting from Allscripts vl1l Note Data

Note Form Reporting Solution Overview

Use Cases and Examples using Note Form Reporting

* Q&A
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Quality Program Reporting —GALEN

HEALTHCARE S5CLUTIC

Challenges

* Multiple programs (PQRS, PCMH, PCSP, ACO, HEDIS, MU)

* Methods to collect/submit data may vary for each program
* Multiple reports to review for the big picture

* Falling behind in a quality can cause financial impact to an
organization
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Note Form Reporting Overview

Note Form Reporting

Unlock the value of vl1 Data
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Allscripts v11 Note Form —GALEN
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“Falls Risk Screening:
Fallz in Past Year

) Mone without Injury: (1 (8 2+ with Injury: (01 (O 2+
Fall Rizk Factors:
[:|E] FPolypharmacy [:|E] hokility Impairment [:|E] Antihypertensive Use
¥ | | Sedative Use [:|E] Alcohol Usze [:lE] Postural Hypotension
[:|E] rin. Incontinence Deconditioning Up&o Test Unsteady or =30sec
[:lE] Wizual mpairment [:lE] Cognitive [mpairment [:|E] Artidepressant Use

Home Safety Risk Factors:

Loose Rugs [:|E] Uneven Floors [:|E] Household Clutter

[:|E] Poor Lighting . Mo Grakb Bars, Bathroom EI Mo Ztair Handrails
[:|E] nfamilizr Surroundings |
Crverall Fall Bisk Asseszsment:
[ ] Increased Falls Risk ) Low (®) Moderate () High (any fall with injury OR 2+ falls)

Confidential © 2016 Galen Healthcare Solutions



Allscripts v11 Note Form —GALEN

HEALTHCARE SOLUTIOMNS

" Falls Risk Screening:
Falls in Past Year
() Mone Without Injury: (O 1 @) 2+ WithInjury: (O 1 O 2+
all Risk Factors:

| |N™Ralypharmacy Mobilty Impairment (_IN] antihypertensive

¥ | ) Sedative L] [ IM) Alcohol Use [ [N) Pospuserrpotension
(__[M] Urin. Incontinence Y| | Deconditioning MM | Up&Go Test Unsteady or »30sex

[ [N] Visual Impairment [N Tewagitive Impajus [ IN) Antidepressant Use

Home Safety Risk Factors:

[El:] Loose Rug [:lE] Uneven Floors

gor Lighting [EI:] Mo Grab Bars, Bathroom @E Mo Stair HandrailS
| IN | Unfamiliar Surroundings

Overall Fall Risk Assessment:
[7] Increased Falls Risk ) Low (%) Moderste () High (any fall with injury OR 2+ falls)
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Note Form stored as XML

|<Control name="TextFinding298" fhasdata="Y" type="GroupItem” font="" size="8" indent="" bold="N" bullet="N" newline="N" render="v"
forceparagraph="N" startnewsentence="N" commadelimited="%" qualifier="None" UniqueID="625131e6-5281-4182-8e3b-3a53a5a5b56c">
&1t ;FNT&gt;&1t; |&pt;no polypharmacy
| <Property name="DisplayName">Polypharmacy</Property> |
<Property name="ReverseMeaning rFalse</Property:
<Property name="0OrigValue”>Unchecked</Property>
<Property name="Detail">False</Property>
<Property name="Yes">False</Property>
|<Property name="No">True</Property> |
<Property name="ValueField™ />
<Property name="MedcinID">8</Property>
<Property name="PositiveText">polypharmacy</Property>
<Property name="NegativeText">no polypharmacy</Property:
<Property name="PositiveSnomed” />
<Property name="NegativeSnomed” />
<Property name="PositivelOINC™ />
<Property name="NegativelOINC™ />
<Property name="id">18811380017</Property>
<Property name="origid">16779780091</Property>
</Cantrol>
|<Control name="TextFinding383" |hasdata="Y" type="GroupItem" font="" size="8" indent="" bold="N" bullet="N" newline="N" render="Y"
farceparagraph="N" startnewsentence="N" commadelimited="%" qualifier="None" UniqueID="581d9@h4-8b7f-4114-52eb-385f8c75d1d7">
&1t;~a~Eet; sedative usellt;~a@~agt;
| <Property name="DisplayName">Sedative Use</Property> |
<Property name="ReverseMeaning rFalse</Property:
<Property name="0rigValue">Checked</Property>
<Property name="Detail">»False</Property>
<Property name="Yes">True</Property> |
<Property name="No" rFalse</Property>
<Property name="ValueField™ />
<Property name="MedcinID">8</Property>
<Property name="PositiveText">sedative use</Property>
<Property name="NegativeText">no sedative use</Property:
<Property name="PositiveSnomed” />
<Property name="NegativeSnomed” />
<Property name="PositivelOINC™ />
<Property name="NegativelOINC™ />
<Property name="id">18779780093</Property>
<Property name="ocrigid">16779780093</Property>
<fControl>
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Note Form Reporting Process —GALEN
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Providers create Nightly process to extract Parsed XML
modify, EIE v1 1 not,es new, updated and deleted stored discretely
’ notes from Works DB in NoteXML database
Works NoteXML Server NoteXML

(Windows service to parse XML)
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Note Form Reporting Benefits —GALEN

HEALTHCARE S5CLUTIC

Benefits

* Any data point can be captured

* NFR - can pull from any data element in a NoteForm

o Check box

o Radio button
o Yes/No button
o Drop down

o Free text

* Automated, scheduled extraction process
 Can accommodate new or updated note form templates.
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NFR Technical Server Specifications

Server Specifications
* SQL 2008-2012
* 4+ processor cores
* 16GB RAM
e C:\ drive OS — 80G
e D:\ SQL data—350GB
* Virtualization is supported
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Note Form Reporting Solution —GALEN

HEALTHCARE S5CLUTIC

* Interpret XML Schema and transforms semi-structured data to
discrete data

e Automate the process of extracting and converting vl1 Note data

e Optimize clinical data capture workflows directly in the Note
Authoring Workspace

* Streamline efforts to capture and report data related to Quality
Reporting Programs
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NFR Quality Program Use Cases —GALEN

Use Cases
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Depression Screening —GALEN
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Quality Programs

« PCMH - 3C9

« PQRS -134, 367, 370, 371, 411

* NQF’s -418, 710, 711, 712

« ACO-18

« CPC Plus

« Medicare Advantage- Wellness Exams (IPPE)
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Depression Screening —GALEN

HEALTHCARE S5OLUTIOMS

etsy 73 YO FDOB: 13Mar1943 Other 0622
ot 81 0E
3{a QL PL{EHA © 8l o

CCM Enrolled ¥ Eneglled - Intensive Screening®+* CCMEnrolled  [iltE:]

| hlote: | Chartiewer | Heatth Mot ‘ Floweshests ‘ Iimmuris ‘ YitalziGrowdh |

Wedicare Prevention & Welness - @ fllscripts, Pravider v m
El

__SEIVINgs ULy B | APHO-9 Depression Questi ire \

=]

El Chigf Complairt -
- i ?
Chisf ComplaitFree Test N [ __ Cans of Regular Sods B_ QOuer the Past 2Weeks, How Often Have You Been Bothered by the Following Problems ?
) History of Present liness Exgreize Fremuency, 1.) Litthe [nierest or Pragsre in Doing Things
Waicome to Medicare and () Mo Exercise ® Inft () Mot st A1 (D) () Several Days (1) O 120 Davs orMore () ) Mesrly Every Day (3)
Hel [ __ Mintesiay [ Timesi 2.) Feeding Duwn, Depressed, or Hapeless
& REZ'EW ;SV:M‘S Tyesof Bvercise: ©) ot ot 41 () O severslDays() () 120fDaysartore (2 () Nearly Every Day (3
A cti?l:pPrsl-ﬂz:: | Walking [ Running 3,) Trouble Faiting Asleen OR Sleeping Too Much
Pact Medlical Hitary [ Aerchics [ stretchi () Mot & &1 ) (5) Several Days (1) () 112 0f Days or More (2) - () Nestly Every Day (3)
Surgical Histary # Mood Disorder and Cognitive Impairgfent § 4] Feeling Tired or Having Little Ensrgy
Family Histary Anyiety Screerinig
Soclal Histar 1
Current Me\:js |:| Screening Tool __ Taal Score _ IOTARSCORES E
Allergies Depression Scresning Severity of Depression *
Irmurizations () PHa-g © () Sereening T ) Mile ) Modersts () Moderstely Severe (O Severe
Vials |
[I Physical Exam ) ) ) ) * REY - Severtty of Depression Based on Total Score:
Caontive Impaitment and Adtional Scresning
General Complete Exam 5. Mild
Resuits/Data ) tone O i )
10-14: Mockerate
Proceture i
MoCA (Scaore Mty
T — L|J L] ot (sre ) O 15-19: Moderately Severe
OuiputTemplale  [CC  [|She exercises infrequently. Exercise: walking. o= 90 Severs
Meclcare Prevertion & . [ 'F{PI: -
- oview of Systems ] . .
ow Difficult Have These Problems Made it For Youto do Your Work, Take Care ings at Home, or ong w
[ P Clical Summary @ et How Difficult Have These Probl Made it For Youto do Your Work, Take Care of Thi at H Get Al
L] Refertal et D |active Problems @ Not gt sl () somewhat Difficut () Very Difficul () Extremely Difficut
CCM Care Plan

—
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Depression Screening

<Form id="c13389b2-cdcd-4f58-b@f5-127118eBccef” name="PHQ-9DepressionQuestionnaireform” type="Form" font="" size="8" indent="" bold="Y" bullet="N" newline="N" forceparagraph="Y" startnewsenten
PHQ-9 Depression Questionnaire: kProperty name="IllustrationID" />

<Property name= ustrationiame” />

<Control name="GroupHeadingl"” hasdata="N" type="GroupHeader” font="" size="8" indent="" bold="Y¥" bullet="N" newline="N" render="N" forceparagraph="N" startnewsentence="N" commadelimited="N"
<Group name="GroupHeadinglPositive" render="Y" size="8" indent="" newline="N" />

</Control>

<Control name="GroupHeading2"” hasdata="N" type="GroupHeader” font="" size="8" indent="" bold="¥" bullet="N" newline="N" render="Y" forceparagraph="Y" startnewsentence="N" commadelimited="N"
Over the past 2 weeks, how often have you been bothered by the following problems?<Group name="GroupHeading2Positive" render="Y" size="8" indent="" newline="N" />

</Control>

<Control name="GroupHeading3"” hasdata="N"_ type="GroupHeader” font="" size="8" indent="" bold="N" bullet="N" newline="N" render="Y" forceparagraph="Y" startnewsentence="Y" commadelimited="N"

1.) Little interest or pleasure in doing things?4Group name="GroupHeading3Positive" render="Y" size="8" indent="" newline="N">
<GroupItem name="TextFindingl" taborder="3" posneg="N" qualifier="None" />

</Group>

= indi = " _fopt="" size="8" ipdent=""_bold="N" bullet="N" newline="N" render="Y" forceparagraph="N" startnewsentence="N" commadelimited="N" g
&1t;FNTagt;&1t; &gt ;Not at all(Property name="DisplayName">Not at All (@)</Property> I
<Property name= REVEFEEHEEhlng >True</Property>

<Property name="OrigValue">Checked</Property>

<Property name="Detail"»False</Property:

|<Pr0pertx name="Yes">True</Property> |

<Property name="No">False</Property>

<Property name="ValueField"™ />

<Property name="MedcinID"»@</Property>

<Property name="PositiveText">Not at all</Property>

<Property name="NegativeText" />

<Property name="PositiveSnomed" />

<Property name="NegativeSnomed" />

<Property name="PositivelOINC" />

<Property name="NegativelOINC" />

<Property name="1id">18779788021</Property>

<Property name="origid">187797080021</Property>

</Control>
<Control name="TextFinding4" hasdata="N" type="GroupItem" font="" size="8" indent="" bold="N" bullet="N" newline="N" render="Y" forceparagraph="N" startnewsentence="N" commadelimited="N" q
<Control name=“TextFinding3“ hasdata=“N" type="GroupItem” font="" size="8" indent="" bold="N" bullet="N" newllne—“N“ render="Y" forceparagraph=“M“ startnewsentence="N" commadelimited="N" q

fopt="" size="3" indent="" bold="N" byllet="N"
<RenderText»\par 1.) Little interest or pleasure in doing things? &1t;~FNrmSort~&gt;&1t;~FNrmSort~&gt;alt; FNT&gt &lt NT&gt;Not
ProcessRender 1EXtsY</ProcessHender 1eXts

</Control>
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Depression Screening —GALEN
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£ Results |||y Messages
PatiertMRM  PatientMame Form DisplayMame DTTM Question Oiption Answer

1 ZZZTWD3 ....... Allscripts, Betsy  PHQ-5 Depression Questionnaire  2016-06-22 18:12:00.000 1) Little Interest or Pleasure in Doing Things Mot at All (0) Yes
2 ZZZTWDB ....... Allscripts, Betsy  PHQ-5 Depression Questionnaire  2016-06-22 18:12:00.000 2) Feeling Down, Depressed, or Hopeless Mot at All (0} Yes
3 ZZZTWO3  Allscripts, Betsy  PHO-5 Depression Questionnaire  2016-06-22 18:12:00.000  3)) Trouble Falling Asleep OR Sleeping Too Much Several Days (1) Yes
4 ZZZTWO3  Allscripts, Betsy ~ PHO-9 Depression Questionnaire  2016-06-22 18:12:00.000 4 Feeling Tired or Having Little Energy Mot at All (0} Yes
b ZZZTWO3  Allscripts, Betsy  PHO-5 Depression Questionnaire  2016-06-22 18:12:00.000 5 Poor Appetitie OR Overeating Mot at All (0} Yes
& ZZZTWO3  Allscripts, Betsy ~ PHO-5 Depression Questionnaire  2016-06-22 18:12:00.000 &) Feeling Bad About Yourseff or That Youarea F... Mot at Al (0) Yes
7 ZZZTWO3  AMlscrpts, Betsy  PHG-5 Depression Questionnaire  2016-06-22 18:12:00.000 7)) Trouble Concentrating on Things, Such as Rea...  Several Days (1) Yes
8 ZZZTWO3  AMlscripts, Betsy  PHQO-5 Depression Questionnaire  2016-06-22 18:12:00.000  8) Moving or Speaking so Slowly that Cther Peopl... Mot at All (0) Yes
5 ZZZTW03  Allscripts, Betsy  PHG-5 Depression Questionnaire  2016-06-22 18:12:00.000 TOTAL SCORE: . 2
10 ZZZTW03  Allscripts, Betsy  PHQ-5 Depression Questionnaire  2016-06-22 18:12:00.000 How Difficut Have These Problems Made it ForY... Mot at all Yes
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Depression Screening
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T Results @ Messages

PatiertMEM  PatientMame Form DisplayMame EncounterDTTM Guestion Answer
1 [ ZZZTWO7 | Alscripts, Diana  PHQ-9 Depression Questionnaire  2016-07-20 15:04:00.000 TOTAL SCORE: 20
2 ZZZTW0Z  Alscripts, Amber  PHQ-9 Depression Questionnare  2016-07-20 15:08:00.000 TOTALSCORE: 8
3 ZZFTW04  Allscrpts, Brad PHQ-5 Depression Questionnaire  2016-07-20 15:05:00.000 TOTAL SCORE: 12
4 FEATWOS  Allscrpts, Cameron PHO-9 Depression Questionnaire  2016-07-20 15:11:00.000 TOTAL SCORE: 19
b FEFTWOE  Allscrpts, Douglas PHG-9 Depression Questionnaire  2016-07-20 15:13:00.000 TOTAL SCORE: 18
& FEATWIE  Allscrpts, Paullette  PHG-9 Depression Questionnaire  2016-07-20 15:14:00.000 TOTAL SCORE: 14
7 FZATWIE  Allscrpts, Mathan PHG-9 Depression Questionnaire  2016-07-20 15:16:00.000 TOTAL SCORE: 27
Results @ Messages
PatiertMEM  PatientMame Form DigplayMame EncounterDTTM Cuestion Answer
1 | ZZZTWO07 | Alscripts, Diana  PHQ-9 Depression Questionnaire ~ 2016-07-20 15:04:00.000 TOTAL SCORE: 20
2 ZZZTWOS  Alscripts, Cameron  PHQ-9 Depression Questionnaire  2016-07-20 15:11:00.000  TOTAL SCORE: 19
3 FEFTWOE  Allscrpts, Douglas PHO-9 Depression Questionnaire  2016-07-20 15:13:00.000 TOTAL SCORE: 18
4 FEFTWE  Allscrpts, Nathan PHG-5 Depression Questionnaire  2016-07-20 15:16:00.000 TOTAL SCORE: 27
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Falls Risk Screening

Quality Programs

e PCMH - 3C2

* PQRS - 154

e ACO-13

* CPCPlus

* NQF - 0101

* Medicare Advantage - Wellness Exams (IPPE)
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Falls Risk Screening —GALEN
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“Falls Risk Screening:
Fallz in Past Year

) Mone Without Injury: (01 (8) 2+ With Injury: (01 (O 2+
Fall Risk Factors:
[:|E] Palypharmacy [:|E] hokility Impairment [:|E] &ntihypertensive Use
¥ | | Sedative Use [:lE] Alcohal Use [:lE] Fostural Hypotension
DE] Urin. Incortinence Deconditioning Up&Go Test Unsteady ar =30zec
[jE] WigLal Impairment [jE] Cognitive Impairment [jE] Antidepreszant Use

Home Safety Risk Factors:

Looze Rugs DE] Unewven Floors DE] Houzehold Clutter

[ [W] Poor Lighting ¥ | | Mo Grab Bars, Bathroom ¥ [H | Mo Stair Handrailz
[:|E] Unfamiliar Surroundings I

Crerall Fall Risk Assessment:
[ Increa=ed Falls Risk () Lowy (%) Moderste (7 High (any fall with injury OR 2+ falls)
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Falls Risk Screening
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£ Results ng Messagesl

Patiert Mame

[T =T == T I = & B R .

—t |t |t |t |t (|t |t |t |t =t
e =] NN e o ka = D

PatientMRN

i Allscripts,

Allscripts,
Allscripts,
Allscripts,
Allscripts,
Allscripts,
Allscripts,
Allscripts,
Allscripts,
Allscripts,
Allscripts,
Allscripts,
Allscripts,
Allscripts,
Allscripts,
Allscripts,
Allscripts,
Allscripts,
Allscripts,

Betsy
Betsy
Betsy
Betsy
Betsy
Betsy
Betsy
Betsy
Betsy
Betsy
Betsy
Betsy
Betsy
Betsy
Betsy
Betsy
Betsy
Betsy
Betsy

Form DisplayMame

Welcome to Medicare and Wellness Visits
Welcome to Medicare and Wellness Visits
Welcome to Medicare and Wellness Visits
Welcome to Medicare and Wellness Visits
Welcome to Medicare and Wellness Visits
Welcome to Medicare and Wellness Vists
Welcome to Medicare and Wellness Visits
Welcome to Medicare and Wellness Visits
Welcome to Medicare and Wellness Visits
Welcome to Medicare and Wellness Visits
Welcome to Medicare and Wellness Vists
Welcome to Medicare and Wellness Visits
Welcome to Medicare and Wellness Visits
Welcome to Medicare and Wellness Visits
Welcome to Medicare and Wellness Visits
Welcome to Medicare and Wellness Visits
Welcome to Medicare and Wellness Visits
Welcome to Medicare and Wellness Visits
Welcome to Medicare and Wellness Vists

DTTM

2016-06-22 12:12:00.000
2016-06-22 18:12:00.000
2016-06-22 12:12:00.000
2016-06-22 12:12:00.000
2016-06-22 18:12:00.000
2016-06-22 12:12:00.000
2016-06-22 18:12:00.000
2016-06-22 18:12:00.000
2016-06-22 12:12:00.000
2016-06-22 18:12:00.000
2016-06-22 12:12:00.000
2016-06-22 18:12:00.000
2016-06-22 18:12:00.000
2016-06-22 12:12:00.000
2016-06-22 18:12:00.000
2016-06-22 12:12:00.000
2016-06-22 12:12:00.000
2016-06-22 18:12:00.000
2016-06-22 12:12:00.000

Question

Falls in Past Year
Fall Risk Factors:
Fall Rigk Factors:
Fall Risk Factors:
Fall Risk Factors:
Fall Rigk Factors:
Fall Risk Factors:
Fall Rigk Factors:
Fall Risk Factors:
Fall Risk Factors:
Fall Rigk Factors:
Fall Risk Factors:

Home Safety Risk Factors:
Home Safety Risk Factors:
Home Safety Risk Factors:
Home Safety Risk Factors:
Home Safety Risk Factors:
Home Safety Risk Factors:
Owerall Fall Risk Assessment:

Optian

2+

Polyphamacy
Sedative Use

Lrin. Incontinence
Visual Impaiment
Mability Impaiment
Alcohol Use
Deconditioning
Cognitive Impaiment
Artihypertensive Lse
Postural Hypotension
Antidepressant Use
Loose Rugs

Uneven Floors
Household Clutter

Poar Lighting

Mo Grab Bars, Bathroom
Unrfamiliar Sumoundings
Moderste

Angwer
Yes
]
feg
Mo
]
MNa
Mo
feg
Mo
]
MNa
Mo
feg
Mo
]
Mo
fes
]
fag
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Comprehensive Assessment —GALEN

HEALTHCARE S5OLUTIOMS

Quality Programs

« PCMH - 3C6
« PQRS-178
* Medicare Advantage - Wellness Exams (IPPE)

Welcome to Medicare and Wellness Visits

“Reason for Visit:
{:] Welcome to Medicare Yisit @ Initial Annual Wellness Yisit {:] Subsequent Annual Wellness Wisit
#Patient Health Self Assessment

“Functional Ability1evel of Safety: ©

@ Good O Fair O Poor Hearing Impairmert
#Medicare Screening Tests and Risk Assess @ normal () Shight () Sigrificant ) Bilateral (O Right () Left [ Uses Hearing Aid
AI]rug and Alcohol Use: Activities of Daily Living Instrumertal Activities of Daily Living
Tobacco Use, © Bathing Managing finances
O Mon-User O Mo Changes Dressing Handling transportation
Alcakhal Use: © Shopping
C] Man-User C] Mo Changes Transferring Preparing meals
Wicit Crug Use: @ Continence Uzing the telephone/communication devices
C] Maon-Liser 'C] Mo Changes Feeding Managing medications
Perzonal Hygiene 7 Grooming . Housewark ! basic home maintenance
#Diet and Physical Activity:
Current Diet: |:| Meeds help with the following
Well Balanced Diet |:| Lowy Fat Diet 1 Loy Carby Diet ] Loy zalt Diet r
I Iy T TN etPr ™ [T R TR P - I - 4 e Cmel
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Comprehensive Assessment

E Results |_JL== Messages

[T=D00 == IR - + B B R L I % R

s |l=m === ==
= T+ B S FE R 6 B ]

—GALEN
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PatiertMRMN

Patient Mame
i Alscripts,
Allzcripts,
Allzcripts,
Allscripts,
Allscripts,
Allzcripts,
Allzcripts,
Allscripts,
Allscripts,
Allzcripts,
Allzcripts,
Allscripts,
Allscripts,
Allzcripts,
Allzcripts,
Allscripts,

Betsy
Betay
Betsy
Betsy
Betsy
Betay
Betsy
Betsy
Betsy
Betay
Betsy
Betsy
Betsy
Betay
Betsy
Betsy

FormDisplayMame

Welcome to Medicare and Wellness Visits
Welcome to Medicare and Wellness Visits
Welcome to Medicare and Wellness Visits
Welcome to Medicare and Wellness Visits
Welcome to Medicare and Wellness Visits
Welcome to Medicare and Wellness Visits
Welcome to Medicare and Wellness Visits
Welcome to Medicare and Wellness Visits
Welcome to Medicare and Wellness Visits
Welcome to Medicare and Wellness Visits
Welcome to Medicare and Wellness Visits
Welcome to Medicare and Wellness Visits
Welcome to Medicare and Wellness Visits
Welcome to Medicare and Wellness Visits
Welcome to Medicare and Wellness Visits

Welcome to Medicare and Wellness Visits

OTT™

2016-06-22 18:12:00.000
2016-06-22 18:12:00.000
2016-06-22 18:12:00.000
2016-06-22 18:12:00.000
2016-06-22 18:12:00.000
2016-06-22 18:12:00.000
2016-06-22 18:12:00.000
2016-06-22 18:12:00.000
2016-06-22 18:12:00.000
2016-06-22 18:12:00.000
2016-06-22 18:12:00.000
2016-06-22 18:12:00.000
2016-06-22 18:12:00.000
2016-06-22 18:12:00.000
2016-06-22 18:12:00.000
2016-06-22 18:12:00.000

Cluestion

Current Diet:

Hearing Impaiment

Activities of Daily Living

Activities of Daily Living

Activities of Daily Living

Activities of Daily Living

Activities of Daily Living

Activities of Daily Living

Activities of Daily Living

Instrumental Activities of Daity Living
Instrumental Activities of Daity Living
Instrumental Activities of Daity Living
Instrumental Activities of Daity Living
Instrumental Activities of Daity Living
Instrumental Activities of Daity Living
Instrumental Activities of Daity Living

Option

Well Balanced Diet

Maormal

Bathing

Dressing

Taoileting

Transfeming

Cantinence

Feeding

Personal Hygiene / Grooming
Managing finances

Handling transpartation
Shopping

Preparing meals

Usging the telephone/communication devices
Managing medications

Housewark / basic home maintenance

Answer
fes
fes
fes
Yes
fes
fes
fes
Yes
fes
fes
fes
Yes
fes
fes
fes
Yes
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Advanced Directives
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Quality Programs

« PCMH - 3C5, 3A12

« PCSP - 3A10

« PQRS - 047

« NQF - 0326

« Medicare Advantage - Wellness Exams (IPPE)

# Advance Directives

|:| Mone |:| Yerbal or written information provided
Livirgy Wil (¥] | Durable PO&, [] completed on ___

Patient's End of Life Decisions:

(¥] | Reviewed wiPt Provider Agrees Frov. Concerns: |
[ Resuts | 1y Messages
Pati PatiertMName FormDisplayMame DTTM Question Option Answer
1 Allscripts, Betsy  Welcome to Medicare and Wellness Vists  2016-06-22 18:12:00.000  Advance Directives Living Wil fes
2 ‘EZZ'I'WDS | Allscripts, Betsy  Welcome to Medicare and Wellness Visits  2016-06-22 18.12:00.000  Advance Directives Durable POA Yes
3 ZZ7TW03  Allscripts, Betsy  Welcome to Medicare and Wellness Vists  2016-06-22 18.12:00.000  Patient’s End of Life Decisions:  Reviewed w/Pt  Yes
4 ZZZTW03  Allscripts, Betsy  Welcome to Medicare and Wellness Vists  2016-06-22 18.12:00.000  Patient’s End of Life Decisions:  Provider Agrees  Yes
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Chronic Care Management - easily track non-face-to-face

‘ Mate | Chart¥iewer ‘ Health higmt | Flowwzheets ‘ [mimLns | YitalziGrowth ‘ Problem | Meds ‘ Allergies | Orders ‘ Encourter |

i

El Reazon For Review Discussion Summary CCHM
CCM Reaszon for Review
Active Problems

CCM Followe-Lp @ @ |.|!'.I|scri|3tsJ Prowider @

Cormmunication and Time Spent {including Sme spent communicating witamily, caregivers, otiver professionals

Current Meds revising, documenting and implementing the care pian)
Allergies
=) Changll?eview O Disqualifying event {e.g. hospital admission, hospice, end stage renal disease, home health services...
COM Reviewed Interaction and Time Spent
Bl MedicalPsychosocialfFunctional Patient [ Spouse ] Caregiver [ other Agency of Professional:
Medical_Psychosocial_Function
ResuttzData Tasks completed included revising, documenting andfar implementing the care plan: (specify exacttasks completed)
&l Discussion/Summary | reviewsed test results and checked on med side effect management
Discussion Semmary COMF :
Patiert Care Team | Total Time Spent {43 | Date: 61116
Signatures Additional Interaction and Time Spent
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Transitional Care Management - easily monitor required
documentation and use report to track CPT billing

TCM

Date of hospital discharge 8137
Date of initial follow up call post discharge &14/1...
Patient has & wisitwith their provider on SMBAE _

® Patients medical cormplexity high (<7 day follow up) () Patients medical complexite medium (=14 day follow up)
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Benefits

Collect data all in one report
|dentify gaps to all programs

Use to train clinicians and clinical staff gaps/missed
opportunities

* Full picture view of all quality programs being tracked
Streamline workflows
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Polland Q & A

Poll and Q&A
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Thank you for joining us today.
To access the slides from today’s presentation, please visit:

http:/ /wiki.galenhealthcare.com/Category:Webcasts

For additional assistance or to request information about our many services
and products, please contact us through our website:

www.galenhealthcare.com

A
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