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Agenda

 FaxTester

« Tray Sync Utility

« TWAdmin Workspace
Location-Aware Printing

Delta Application

vitalcenter BgeRE=N
1"",’ ’)A’ 2013 2



Embrace the new world of healthcare B

Message Server Functions
* Print Jobs

 Fax Jobs

« Script Jobs

« Eligibility Jobs

 CED Processing

 Event Bus Message Jobs
» Delta Process
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Core Connectivity Characteristics
* Print Spoolers point at web servers

— Load balancer abllity

 Web Server provides database
connectivity

vitalcenter BgeRE=N
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Core Connectivity Characteristics

 Multiple servers can be configured for
individual functions

 One server can handle multiple clients
(MSO configuration)

 Uses TWCSS Spooler service
— Service account

vitalcenter BgeRE=N
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Print Job Workflow
Diagram End user

1) Submit print request

3) Check for jobs

5) Return job entries
7) Send job 2) Add job to table
to printer
4) Check for jobs

_ , Database
Printer Print Server Server Web Server

6) Return job entries
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Monitoring Message Servers

* Is my server compliant?
— SES document
— System certification document
— Windows updates

vitalcenter BgeRE=N
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Monitoring Message Servers
 Does my server have problems?
— Perfmons (used in ICP)

 Memory\Pages/Sec < 40

* Processor(_Total)\% Processor Time <
40% average

« System\Processor Queue Length <1,
with no sustained spikes

vitalcenter ABgesE=N
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@Perfﬂrmance Monitor
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M=l E3
15‘4} File Action Yiew Window Help | ==zl
o2 EeHE
(=) = =
© Farformance MWIE- XS oO0Ea M E
[= _gm Monitoring Tools
i Performance Monitor
4 Data Collector Sets 100
'ﬁ Reports
a0+
&0
40
204
a : .‘A—« / x\A_/
4:15:58 PM 4:19:3530 PM 4:20:00 PM 4:18:57 PM
Last 0.000  Average 0.060  Minirurn 0.000  Maximum 3.000
Duration 1:40
Counker
v 1.0 % Processor Time --- Processor WAHSTEST10
v 1.0 Pagesisec --- Mermnoty WAHSTEST10
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Monitoring Message Servers

 Does my server have problems?
— Drive space utilization
— Event log monitoring
— Message gueue
— Printer errors

« 2008 won’t show the “Status” column by
default — View -> Choose Detalls...
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£ Devices and Printers !El E

" e

l\ /“\ ) = Control Panel = Hardware = Devices and Prinkers -

- m I Search Devices and Prinkers

fidd adevice  Add a printer = - @
‘Windows can display enhanced device icons and information From the Internet, Click ko change, .. x
Mame = Classification Device cabeqary | Manuf ackurer Skakus ;I
= Devices (1)
|I| AHSTEST10 Devices Computers Microsaoft Carparation

“ Printers and Faxes {14)

[F% EROCKP1
[#4 BROCKPZ
[#4 Ercther DCP-116C

[#4 Brather DCP-116C (C...

A7 Canon Inkjet iP1300
= Fax (redirected 2)

= HP Laser Jet 3055 PC..,
= HP Laser Jet 3055 PC. .,
é.; Microsoft PS5 Docurn, .
n@a Microsoft ¥PS Docurmn, .
7% NPIESER21 (HP Calor ...

Printers and Faxes
Printers and Faxes
Printers and Faxes
Printers and Faxes
Printers and Faxes
Printers and Faxes
Printers and Faxes
Printers and Faxes
Printers and Faxes
Printers and Faxes

Printers and Faxes

Printers and Faxes
Printers and Faxes
Printers and Faxes
Printers and Faxes
Printers and Faxes
Printers and Faxes
Printers and Faxes
Printers and Faxes
Printers and Faxes
Printers and Faxes

Printers and Faxes

0 documentis) in queue
0 document{s) in queus
0 documentis) in queue
0 document{s) in queue
0 document(s) in queus
0 document{s) in queue
0 document(s) in queus
0 document{s) in queue
0 document(s) in queus
0 document{s) in queue

0 document(s) in queus

T I|\JI 242013

?{nﬁ ROCP1 Printers and Faxes Printers and Faxes 0 document{s) in queue
Tg'_-ﬁ ROCPZ Printers and Faxes Printers and Faxes 0 document(s) in queus
?{nﬁ SPEMF1 Printers and Faxes Printers and Faxes 0 document(s)in queue 7]
1| | _'I_
i ’f 15 itemns

<
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Changes to Message Serverin 11.4 SES

 Hardware requirements unchanged
 OSrequirements:

11.2.3 11.4
2003 SP2 x86 with KB2641690 |2003 SP2 x86 with KB2641690
2008 SP2 x86 2008 SP2 x86 or x64

2008 R2 x64

. vitalcenter BgeRE=N
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Changes to Message Serverin 11.4 SES

« Software prerequisites:

11.2.3 11.4

1S 1S

NET 2.0 SP2 and 3.5 SP1 NET 4.0
MDAC 2.8

Crystal 2008 Redistributable

SQL Server Client Tools
Visual C++ 2010 Redistributable Package

vitalcenter BgeRE=N
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New CCD/CED Processing Server

* Introduced in 11.2.3 (later HFs)

« Used for auto-submission feature
(dbMotion)

« Metric —one server per 1600 patient
encounters per hour

« VM support - yes

vitalcenter BgeRE=N
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New CCD/CED Processing Server

2 cores, 2 GB RAM

2003 SP2 x86 with KB2641690 or 2008 SP2
Xx86 (requires 5.02 framework)

IS, IE 6.0 SP2, 7.0, or 8.0 (requires 5.02
framework), MDAC 2.8

NET 2.0 SP2, .NET 3.5 SP1

Crystal 2008 redistributable, Silverlight,
Windows ldentity Foundation

vitalcenter BgeRE=N
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AHS CSS Configuration Manager

* CSS - Communication SubSystem

Control Panel

RightFax integration possible

Run as service account
— Used when printing scanned images

vitalcenter BgeRE=N
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AHS CSS Configuration Manager Options

« Compression

— Reduces size of messages
* Optimistic Printer Installation

— Assumes every printer Is connected to server
* Force local printing

— Used when multiple print servers in use

— Not used when printers spanning multiple
servers not identical

vitalcenter ABgesE=N
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EAHS (5% Configuration Manager

‘wforkStation | Servers | Seript Switch | RightFax |

— Configuration
¥ Print Center

™ Posting Center

I* Enable Compression
¥ Optimistic Printer Installation
[™ Force Local Printing &lways

v Allow Frinting v allow Fasing
¥ allow Scripting [T Allow Eligibility
[T Allow CED Processing

¥ Allow Inbound Message Processing

IV Allow Create Outbound Meszages

¥ Allow Publish Dutbound Messages

'au rmay now Fas fram a Printing Center. Clients with
internal Printing Centers may want to allow faxing from
their Printing Centers. Howewver, in an ASF model
errdironment, where we provide the Print Center
functions, vou should not allow fasing.

k. I Cancel Apply

1"",’ 242013 19
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EAHS S5 Configuration Manager E

wiorkStation  Servers |Script Switchl FlightFaHI

— Server List
&dd Edit J|Delete
—AppGroups
[w]:T ouchiworks
[ TW15
Edit
] 4 Cancel Apply
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Validating Web Server

[Yserver | [Hserver
T Server T Server
AHSTEST10 T
| [[Svw css comtorar |
I e oL
I"_\ Server available; conneckion goad. i
DPS Server S

Ihttp:h’.ﬁ.HSTE ST10/cmgwd

ok, T 0K [ Cancel |

vitalcenter BgeRE=N
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]
— Configuration
|4 Mumber of Worker Threads Allowed (1-20]
|5 Job Queue Polling Interval [5-60 seconds)
— Use Modem(s)
[ MultiTech Systems MT92345MI H#5 ﬂ
[ 1 MultiTech Systems MT9234SM1 HE
[w] MultiTech Systems MT9234SMI #7
[w] MultiTech Systems MT9234SMI H#B
-
*Filkers: If nothing is checked then no filtering exists
— Only Process Print Jobs for these Printing Servers—— — Only Process Fax Jobs for these Sites
[JLIVE Fax Server JAER- PI1ER2 EI
v LIVE Print Server CIAICY - P1CCIN
1A ICY - P2CCIN
T4 - P1ATNST
CA-3 - P1A3NS2
145 - P1ASNS2 :I

vitalcenter BgeRE=N
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EA.HS 55 Configuration Manager

.WarkStatiDnl Servers  Scrpt Switch |HightFaH|

AppGroup

AHSTEST10: T ouchiworks

— Script Switches

R=Hub

— Connection Method

* Direct Metwark
" RAS Phone B ook Enty

]9 I Cancel Apply |

vitalcenter BgeRE=N
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EAHS 55 Configuration Manager

'W'l:urkStatil:unl Sewersl Script Switch

[T Utilize BightFax for all Faxing Jobs

Thread Count: I 1

RightFax Serser: Pratocal;

| |TcPIP =]

% |ntegrated MT Secunty [TWES 5SS poaler Senvice Secount]
" FightFax Suthentization

Izert arne; Paszward:

% sz Tiouchiworks Cover Page
" lUze RightFaw Cover Page
= Dor't Send Cover Fage

| ] I Cancel Apply |

1"",’ 242013 24
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FaxTester

« Acquired from Galen or Allscripts

« Used to test fax line connectivity

* Also used to set the “modem type”
— Stores this information in the registry

vitalcenter BgeRE=N
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TIF File:

IE:\AHSINSTALLHEEHHJ 1.2.1.253.106_HFE UtilitieshF ax T estertsSAMPLE TIF

Fax Mumber:
|84?55?8418

kaodemn Type from FaxISE M File:
[ U.5.R.L4/NMDM33600 =l

[~ Usze Legacy Faxing Implementation

Progress:

Save | [rial I E xit

vitalcenter BgeRE=N
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Viewing FaxTester Registry Information

i Registry Editor

File Edit Mew Favorites Help

-2 Touchworks Prink Center
-0 Twiss

E1Z3 TWiCSsspoaler
-1 AppGroups
{:l FaxSettings
=1 ModemSettings

-7 81467045
7] B1459437
-{_7] 1506306
-7 81515140
-7 81523750
7] 81530859
-{]] 81538612
E]—-{:l Servers

Kl

b

SOFTWARE ] | Name | Tvpe | Data
{1 7-Zip (DeFault) REG_S7 (walue not set)
1 Activestate [B¥]DeviceLacked REG_DW/ORD 000000000 (0
(L ADFS [&¥]Ecm REG_DWORD 000000001 (1)
1 lscrips B8] Faewal REG_DWORD 000000258 (600)
=3 TguchScript IniFiIeName REG_S5Z Ci\Program Files\Allscripts Healthcare Solutions) Touch, ..
3 Allscripts _ [aB]Modemamme REG_5Z MulkiTach Systems MTI2345MI
{:l{n__llls cé'g::bizzlthcare Sahtions ab]modemshorthiame  REG_SZ 115, L-WHMDIM33600
(23 Celtaservics [BH]Partwait REG_DWORD 000000003 (107
{:l Inkernet

IMy ComputeriHKEY | OZAL MACHINEVSOFTWARE) Allscripts Healthcare 50lutinns'|,TWCSS\,TWCSSSpuoler'l,MUdemSettingsi,B1445203

4

27
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Tray Sync Utility

« Used to sync tray usage between the
printer and what is stored in the EHR

« Part of the standard Message Server
Installation

vitalcenter BgeRE=N
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Tray Sync Utility Usage Instructions

1. Log onto print server.

2. Open the CSSPrinterTrays.exe utility (C:\Program
Files\Allscripts Healthcare Solutions\TouchWorks
Web\Touchworks Print Center\)

3. Ensure a valid Web Server is listed and that TouchWorks
IS listed as the AppGroup, and then click “Connect.”

4. Select the desired Print Server, and click “Edit.”
5. Select the desired printer, and click Synch.

vitalcenter AAReRE=N
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Edit Print Server Printers

amg CSSPrinterTrays

—Configured Printers

—Server Information
Prinker Mame |

Web Server:
| ahsteste I~ 55t zzzDoMat 2

AppGroup:
I Touchworks Conneck |

—Prink Servers

Prink Server

— Trays Reported From Driver

— Travs in Database

Print Services

Fake Printer

?EmtDS't i Tray Name | Bin Mo | Tray Mame | Ein Mo |

S Bukomatically Selected 0 Automatically Select 15

Test Site 2
Upper Paper Trawy 1
Manual Paper Feed 4

Envelope, Manual Feed [

Cancel | Synch | Close |

- vitalcenter ABgesE=N
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TWAdmin Printing Workspaces

 Print Queue

— Shows all jobs: previewed, printed, faxed,
etc.

— Filter display
* Personalize vs. Search
— Tailored for each login

vitalcenter BgeRE=N
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TWAdmin Printing Workspaces

 Print Queue
— Jobs archive daily at 7 am

* SQL job CH Printing Queue Purge -
Works

vitalcenter BgeRE=N
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TWAdmIn - Print Queue

Ferobvint Oef ks Portel System Sebuo

B Lod X Logolt

Queve Adown  Messaos Quese Pt Queue Prire Servees Poctal Message Quose

Job Queue (All) - 334 Items Persg0aize
Sites (All) [Curent Queve =]
(YR Faied | Cancebed | tda | Ondad | Acsve | Posted | Compists |

O/21 1311 AM TESTELEVEN, LABPATIENT 11 3156857 Complats Job Completed Succasshlly 0 -
G/2111:08M  PVIEW TESTELEVEN, LABPATIENT I 3156857 Complata Job Completad Sucoasshuly 0
9/21 10:5%AM  OUT_MSG_CR idle Job Submitted into Queus o
9/21 10:55AM QUT_MSG_CR idle Job Submited nto Quewe 0
S/21 10:SSAM QUT_MSG_CR idia Job Submated nto Quawe o
$/2110:95 M OUT_MSG_CR idle Job Submitted w0 Queus 0
9/21 10:55AM  OUT_MSG_CR idle Job Submitted nto Quewe 0
9/21 10:55 AM OUT_MSG_CR idle Job Submitted nto QUoLS 0
9/21 10:S4AM  PVIEW TESTELEVEN, LABPATIENTIL 3158957 Complets Job Completad Suctasshdly 0
921 10:48AM  OUT_MSG_CR tdle Job Submated w0 Quews 0
921 10:48 M  QUT_MSG_CR idle Job Submitted nto Queue 0
/21 10:47 AM QUT_MSG_CR SYSTEM idle Job Submated nto QuaLe 0
9721 10:40 MM PVIEW TESTELEVEN, LAAPATIENTI1 3156957 Job Compx d Successidly 0
G/2109:51AM  PRINT BuidTeam317 TESTING, ALDISCC 31204632 Job Completed Successfuly o
9/2109:46 AM  PVIEW TESTELEVEN, LASPATIENTIL 3158357 Job Completed Successfuly 0
9/210%:28 A SCRIPT AHS Report TEST, APG3 3160062 Job Submated nto QueLe 0
9/2109:20 AM  PRINT BuikdTeam317 TEST, APGS 3160061 Job Completad Suctesshidly 0
9/2109:26 AM  SCRIPT AHS Roport TEST, APG2 3160061 Job Submated nto Quewe 1] —
9/2109:26 AM PRINT BuildTeam315 TEST, APG3 3160061 Job Completed Successfuly 0
9/2109:25AM  SCRIPT AHS Report TEST, APG3 3160063 Job Submated :ito QuaLe 0
G/2109:25 MM PRINT BuildTeam315S TEST, APG3 3160061 Job Completad Suctessiifly 0
9/2108:53AM PVIEW TESTELEVEN, LASPATIENTIL 31563857 Job Completed Successfuly 0
919 11:51 AM SCRIPT AHS Report OCONNOR, ADB 3161621 20b Submtted nto Quews o
G109 11:51 AM  SCRIPT AHS Reporet OCONNGR, ADB 3161621 Job Submated o QueLs 0
Gf14 11:24AM  SCRIPY AMS Report TEST, AGAIN Q146571 Job Submated o Quews 0
92 03:44 PN SCRIPT AHS Report TEST, DAVID 3146571 Job Submatted nto Queue o
9/203:41PM SCRIPT AHS Report TEST, DAVID 3146571 Job Submitted nto Queue o _-_j
e | Wikt o] g asiie ) e | _geareh |
Done
vitalcenter ABEeRE=N
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TWAdmiIn Printing Workspaces (cont.)

~—

* Print Servers
— Configure print/fax servers
— Set up “virtual” print server listings
« AutoPrint Defaults
— Defines actions for distribution and printing

vitalcenter BgeRE=N
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TWAdmIn - Print Servers by Location

TW Admin W 1 Hide VTE

Queue Admin Frint Queus ‘ Errar Queus ‘ Frint Servers ‘ AukoPrint Defaults ‘ Message Queue ‘ Portal Svstem Setup ‘ Partal Message Queue _

Careisuide Admin|
Charge Admin
Chart Admin
Comm Admin .
Concept Mapping PYINt Servers
Dickake Admin
Dickionaries
Docurnent Admin

Group Admin —
Mate Admin Spencerpart Clinic AHSTEST10 PRT

Org Setup Lackport Clinic AHSTEST10 PRT
PHE Comp &dmin| Rochester Clinic AHSTEST10 PRT
PHE Sec Adrin | grocleport Clinic AHSTEST10 PRT

Pop Health Mgmk : -
Preferences Enterprise Print Server AHSTEST10D PRT

Queue Admin
Provider Admin
Results Admin
Pt List Adrmin
Report Adriin
Security Admin
Task Admin
TWlser Admin
Ltilities

Y10 Moke Adrnin
work Def Admin
Galen LapP

= s W

MNew... Edit... Print Test Page... Delete

vitalcenter BgeRE=N
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TWAdmIn - Print Servers by Location

TW Admin W #1 Hide ¥TE
Queue Admin

Frint Queue ‘ Etror Queue ‘ Ptink Servers ‘ AutoPrint Defaulks ‘ Message Queus ‘ Porkal System Setup ‘ Portal Message Quels _

CareGuide Admin
Charge Admin
Chart adrmin

,a Edit Print Server -- Webpage Dialog

Carmm Admin
Concept Mapping
Dickate Adrin
Dickionaries
Document Admin
Group Admin
Moke Admin

Org Setup

PHE Comp Admin
PHE Sec Admin
Pop Health Mgt
Preferences
Queue Admin
Providet Admin
Resulks &dmin

PE List Adrmin
Report admin
Security Admin
Task &dmin

Tl ser Admin
Lkilitizs

410 Moke Admin
wwork Def Admin
Galen LAP

Print Servers

Spencerport Clinic
Lockport Clinic
Rochester Clinic
Brockport Clinic
Enterprise Print Server

Mew... Edit...

Allscripts

Spooler Settings
& 1 Printing Center ¢ 2 Posting Center [~ Enable Faxing
AHST Displ N . - -
AHST isplay Mame: |Enterpr|se Print Server
AHST | Print/Fax Server Mame: |AHSTEST10
AHST
a7 | Organization: | j
Printer Settings
M BROCKP1 Idle | zH M=
F  BROCKP2 Idle | -
W  LOCkP1 Idle | =l
¥ ROCP1 Idle | =l
|print | ¥ ROCP2 1dis | =
¥ SPEMP1 Idle | = &
=
4| ) N 3
Refresh Printers |

@) G LEN

36
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TWAdmMIn - Print Servers

TW Admin  w #1 Hide ¥TE
Queue Admin Prink Crueue ‘ Error Queue ‘ Print Servers ‘ AukoPrint Defaults ‘ Message Queus ‘ Partal System Setup ‘ Portal Message Queus _

CareGuide Admin|
Charge Admin
Chart Adrmin
Comm Admin _
Concept Mappindg Print Servers
Dickake Admin
Dictionaries
Cocument Admin
Group Admin

Hote &dmin Spencerpart Clinic AHST Displav Name: [Cockport Cim
Orq setp Lackport Clinic apst | Py : [ Eockeort Cini |

PHE Comp Admin| Rochester Clinic AHST | Print/Fax Server Name: |BHSTEST10

PHB Sec &dmin | grockport Clinic AHST
Pop Health Mgk Organization: I j
Preferences

Queue Admin
Provider &dmin
Results Admin Printer Settings
Pt List Admin
Report Admin

‘a Edit Print Server -- Webpage Dialog I—

Spooler Settings

& 1 Printing Center ¢ 2 Posting Center [~ Enable Faxing

Security Admin ¥  LOCKP1 1dle | ] K=
Task Admin
Twliser Admin I SPENPL Mew: Idle I e
Uiities =
Y10 Mote Admin r ldle I J r
Work Def Admin ™ Rrocpz Mew: Idle | - -
Galen LAP

Mew... | Edit... | print [T ROCP1 Mew: Idle I - -

[T BROCKP1 MNew: Idle | =

‘| |

Refresh Printers | (0] 4 |
Allscripts

vitalcenter BgeRE=N
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TWAdmMIn - Print Servers
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TW Admin  w #1 Hide ¥TE
Queue Admin Prink Crueue ‘ Error Queue ‘ Print Servers ‘ AukoPrint Defaults ‘ Message Queus ‘ Partal System Setup ‘ Portal Message Queus _

CareGuide Admin|
Charge Admin
Chart Adrmin

Comm Admin _
Concept Mappindg Print Servers
Dickake Admin
Dictionaries
Cocument Admin

Group Admin e
Nate ddmin Spencerport Clinic

Org Setup Lockport Clinic
PHE Comp Admin| Rochester Clinic
PHE Sec Admin | B rackpart Clinic
Pop Health Mgmk
Preferences
Queue Admin
Provider &dmin
Resulks Admin

Pt List Admin
Report Admin
Security Admin
Task &dmin
TLiser Admin
Ltilities

Y10 Moke Admin
‘Wark Def Admin
Galen LAP

Mew... | Edit...

AHST
AHST
AHST
AHST

I Print

Allscripts

T II\J/ 242013

‘a Edit Print Server -- Webpage Dialog

L

Spooler Settings

& 1 Printing Center ¢ 2 Posting Center

[~ Enable Faxing

Display Name: | |Brockpart Clinic i

PrintfFax Server Name: |AHSTEST10

Organization: |

Printer Settings

¥ BROCKP1 Idle
¥ BROCKPZ Idle
[T SPENP1 New: Idle
[ Lockrl New: Idle
r Idle
[T ROCPZ Mew: Idle

<

3

Oaoooag

LI EREEN RN RN ENIEN

& O
I_IL

Refresh Printers |

10];4 |

38
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[WAdmIn - Print Servers
Physician 1 Hide ¥TE
[T Ciricapestzan v (1 W warkizr W e G e _
Clinical Trial MRN: ZZZTW01
¢ aI:I;:I: rial Allscripts,Allison T DOB: 03/05/1573 Prirt
Srheduls Select Patientw § 1 A Age: 39 Years —Printer Ina
Tasks
Default = P —
Patient Lists 2 D Brocknort Ciini
Chart m |v|@ wl'lﬂnl'lﬁl"ﬂ"'ﬁﬂ e %l"l Server: rockport Clinic -
Order Mgk Printer: T
Mads Mgt .
MD Charges Allergies | Proklem | Bege 1 T BROCKP —o- ||ement Plar
User Options all * Urgency - & | Rec: Me BROCKP2 + Mane
Reports - Page 2+ Tray: -
Site There are no items to ¢ i clit ftems]
[ Save as Default Printer IE] - Al
Lrses Mo
—Printer Status
Type: | |
Metweark: | |
Comment: | |
e Edit Wi Print Allergy List Ce| rDocument Info
MedsiCOrders | Encounter | Document: |Medication List v|
Current Meds/Crders  » Mone * alpha ™ Save as Default Documert
Don't show this dial i
°Tc “apor Patch External Patch; test MDD:5; ™" Don' show this dislog again
Therapy: 07 May2012 to (Last Rx:07hlay2012
Retrospective Authorization Ordered o

vitalcenter ABgesE=N
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TWAdmMIn - AutoPrint Defaults

TW Admin = W #4 Hide VTE Toolsw 2 Hep £ lock ¥ Logaff
Queue Admin =3 nk Queue 1 3 AutoPrint Defaults

uide Admin

Printing Setup
Type: |Requisitions 'I Copy Type: |Or|g|nal i Yiew: |PrDV|ders Only -

Bl = settings are defined fr this level. * = settings are defined one 0T uore levels below. (3= settings are definnlring from this level
ATTS = STy = —

AHS - Cardiothoracic Surgery - D_ol:ument Type: Requisition

AHS - Clinical Nutrition w Site: Department of Medicine

AHS - Colorectal/Oncology Surgery
AHS - Department of Medicine
AHS - Endocrinology ,T‘_
AHS - Gastroenterology
AHS - General Surgery Print Server: AHSTEST1V
AHS - Hemophilia Treatment Center
AHS - Home Care Practice

AHS - Hot Fix Test Site Print Template: Lab Order Requisition
AHS - Infectious Diseases

Printer: BuildTeam317

AHES - Internal Medicine Group Printer Tray for first page: Automatically Select
AHS - Latham Specialty Services Printer Tray for remaining pages: Automatically Select
AHS - Malta Specialty Services .
AHS - Medicine/Pediatrics Number of Copies: 1
AHS - Movement Disorders
AHS - Nephrology [~ Create Print Requisition Task
AHS - MNeuralogy
AHS - Meurosurgery [¥ Create Requisition Print Job
Gl = CEEIT [~ Print Requisition First time order has status of Active
AHS - Oncology®
AHS - Ophthalmalogy [~ Print Requisition First time order has status of Canceled
Gl = Pad!atrfc B ehavionalliicstth [~ Print Requisition First time order has status of Discontinued
- Pediatric Cardiac Surgery
- Pediatric Endocrinology [ Print Requisition First time order has status of Invalidated
° Pad!atrfc Gastroenteralogy . [~ Print Requisition First time order has status of On Hold
AHS - Pediatric Genetics and Metabolism  —
AHS - Pediatric Hematology/Oncalogy [~ Print Requisition Subsequent times order has status of Active
sdcdiaticlniecticusIDIceazs [~ Print Requisition Subsequent times order has status of On Hold

AHS - Pediatric Maternal Child

AHS - Pediatric Nephrology

AHS - Pediatric Pulmonary Medicine

AHS - Pediatric Surgery ||

Refresh Add/Edit Settings... Remoxe Settings Zlone Wser Filter
] User: IDxadmin Done

=

=
HEALTHCARE SOLUTIONS.
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Location-Aware Printing

* Printing — user-based versus location-
nased

* Prevents printing sensitive patient data to
wrong location

« Excellent for patient-centric workflows

vitalcenter BgeRE=N
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LAP Example

TW Admin| ¥ %4 Hide YTB
Galen LAP

Select Patientw

art Adrin
i *'*'j”l"‘” B Galen Location Aware Printing Configuration
Zonc 1apping
Admin
Locatian: |Locan'ons... |"|| Select Location |1| Add Mews Location
curment Adrin
i Main St - Exam Room 1
oup Adriin
Moke Admin Location Info. Print Settings PC Mappings
I up
FHE Comp Admin =P ST Calling Paoint: |Cam'ngpomts... |v|| Select Calling Point | 2
PHE Sec Adrin
Pop H alt| ik Document
Tt 3
der Admin For Document Type: IA” =l | Select Document Tvpe |
Lisk Admin
2Lz el Exclude Calling Paint / Document Type [
ork Admin q
R (Mo Current Override)
sulks Admin
cur drnin
Adrmin ; . :
Printer Server: -
WLiser Admin | Test Site 1 | 4
Ll Printer: | mzoonot v |
W10 P Adrnin
Wark Def Admin Tray 1t |automatically Select |

Tray 2! |automatically Select |

Suppress Print Dialog: [~
active: [

B G LEN
Allicrptd Bl vitalcenter JOJCHEEY
powered by Delete Location

Ll 5 v
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Delta Application

« Handles transfer of information between
client and Allscripts

— SSL
 One Delta process per environment
« New Deltareleased in version 11.2.2
— Doesn’t require SQL Client Tools

vitalcenter BgeRE=N
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Delta Application

« Verify PASS dalily
— Day Close
— Export (production only)
— Transfer
— Import

 Manage log files
— Move them to a new drive
— Auto-archive

vitalcenter BgeRE=N
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Delta Update Manager

% Update Manager M=l B
Configure
— Status
=

i o

— Action
Date Last Run Last Status
™ DayClose ISeptemher 20, 2017 01:00:00 IF'ASS
[T Order I I
I Expott |September 20, 2011 01:00:54 |Pass
I~ Transfer ISeptember 20, 2011 02:23:32 IF'.&SS
™ Import ISeptemI:uer 20, 2011 01:22:45 |er«55

Frocess |

vitalcenter BgeRE=N
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Delta Service Configuration Manager E3

D atabaze | Delta I Internetl

D atabase Serer Mame:
AHSTESTI0 |

— Databazes:
aHSDelta

AHSCharge
AHSLibrary
CHInfozcan
CHMedcinzearch
CHMedizpan
Wwiorks

Set az Default Aecoumnt

Databaze Mame: I.ﬁ.HSDelta Add

Ilzermanme: Iiu:h-cadmin FHemave

. B4
Paszwiord: I Test

Tupe: | Clinical © Libram © Medispan © Infozcan © Medcin © Message
i~ Charge

k. Cancel | Apply

vitalcenter BgeRE=N
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Delta Service Configuration Manager I

Databaze Delta | Internetl

Delta Server: [EHETESTID

Start Time: |01:00 A j

— Rety Settings

ISP Connection Retries [1-15); m
|SF Caonnection |nkereal [1-30]: m gecondsz

Tranzfer Retries [1-5]: m
Transfer Interval [1-30]: m minutes

Uncheck for

LIVE systems

¥ Disable EXPORT

k. Cancel Smply |

vitalcenter BgeRE=N
1"",’ ')A, 2013 47




Embrace the new world of healthcare S LEN

(&)

HEALTHCARE SOLUTIONS

Delta Service Configuration Manager | x|

Caon

Datal:uasel Delta  Internet |

r & This workstation iz wired o the |nternet

™ Thiz workstation must dial up the Internet

[ial up uging these zettings

Fhonebook Entrs I j [Canfigure |

Transfer Directon: IE:HPngram FilezAllzcripts Healthcare Salutio

- — Connect to Allzcripts with theze settings

Server Ihltps:.-".-"eehr.allscripls.cum.-"delta

I Usemame: |infogatetsLL2FET 9P

Pazzword: I

Test
| _ Tes |

ITI Cancel Spply | J
e

” vitalcenter BgeRE=N
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Delta Service Configuration Manager | x|

Caon

Datal:uasel Delta  Internet |

r ¥ Thiz workstation iz wired to the Internet

™ Thiz workstation must dial up the Internet

[ial up uging these zettings

Fhonebook Entrs I j [Canfigure |

Transfer Directon: IE:HPngram FilezAllzcripts Healthcare Salutio

- — Connect to Allzcripts with theze settings

Server Ihltps:.-".-"eehr.allscripls.cum.-"delta

I Usemame: |infogatetsLL2FET 9P
Pazsword: Ixxxxxxxxxxx

| Service T vpe 4107, Servereehr. allzcnpts. com, Dir/delta, Port: 443
Connecting...
I Succezsfully connected | Remate Dir:[/delta]

ok Cancel Apply | J
b

vitalcenter BgeRE=N
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" Registry Editor

File Edit “iew Fawvorites Help

| &TI Technologies | | Hame Type | Data |
EEb g Classes 25 (Default) REG_SZ (value not set)
- Clients 78| DELTAMACHINE REG_DWORD 000000001 (1)
(- 1 Description | Disable_Expart REG_DWORD 000000001 (1)
B Hewlett-Packard 24| DTQEXPR REG_DWORD O0000001e (307
-l Javadoft 24 HOUR REG_DW/ORD 000000001 (1)
El-ig Micrasoft ab| NSTALLPATH REG_SZ C:\Program Files (360 Alscripks Healthcare Solutions), ..
Poljiiis T ISPRETRYCOUNT REG_DWORD 000000005 {5
| RegsteredApplications 7| [SPRETRYDELAY REG_DWORD 000000005 (5)
il WIRRAR 8| MESSAGELEVEL REG_DWORD 000000010 (16)
H o L11}
B |, Wowe432Node i MIMUTE REG_DWORD 000000000 (0)
|, AIC_PRODUCT SUITE WS RETRYCOUNT REG_DWORD 000000001 (1)
. allscrips S| RETRYDELAY REG DWORD 0500000001 (1)
. Allscripts ab| TRAMSFERDIRECTORY REG_SZ Ci\Program Files (x8aMAllscripts Healthcare Solutions),. .. |
=E &llScripts Healthcare Solutions | UTGERFR REG_DWORD 000000005 (5}
- | ADM 3.51 Service Pack
- | ADM 3,51 Service Pack Installer
= DelaService
. o Database ll

(Computer\HKEY_LOCAL_MACHINE\SOFTWARE Wowe432Node

T II\J/ 242013

\allscripks Healthcare SolutionsDeltaservice

vitalcenter ABgesE=N
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Thank you for joining us today. For additional
assistance:
You can contact us through our website at

www.galenhealthcare.com

JA HEAI.THCARE SOLUT(ONS

_ Technical Services Professional Services Testimonials About Us

QRS

LEN

HEALTHCARE SOLUTIONS

contact us
embrace the new

world of healthcare

First Name *

Last Name *
— Company *
B

Phone *

Email *
Empowering our partners to provide extraordinary patient care NNNe N6 City
ANNOUUNC

Thg Health Information Technology for.Economlc and Cllnlc§| Health (HIT;CH)Act(part ofthe e state/Province *
Stimulus package known as the American Recovery and Reinvestment Act), signed into law by V|'ta Ce n

President Obama on February 17, 2009, is poised to fundamentally alter the way patient care is
provided in the United States. Your Business Continui

[C] Technical Services
[T] Project Management

[ implementations
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