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Welcome

• What is Imagelink?

• AE-EHR Configuration

• ConnectR Result Interface Configuration

• Customization for Rendering PDFs

• Customization for Sectra Pacs

• Version Compatibility 

• Common Issues and Troubleshooting Techniques

• Q&A
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AE-EHR Imagelink

• Provides organizations that have a results interface with the 

ability to view one or more images or other documents 

associated with a result from a variety of different systems 

that have a web-based image viewer
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AE-EHR Imagelink

• http://Servername/emr/=eventinterface.asp?fun=showstud

y&forloginname=webuser&forimpersonatoedname=pacswe

b&foraccession=2356462&forpatientpublicid=281999



Create Application
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Associate Application with Product 
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Specify Connection for System (URL)
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Associate Users with Connection
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Configure variables (URL)
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Works DB Components

• Result_External_Storage

– Holds results that have images associated with them. 

• External_Storage_Component

– Holds URL variable information
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ConnectR Interface Configuration
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Summary

• AE-EHR Configuration

– Create Application

– Associate Application with Product

– Specify Connection for System (URL)

– Associate Users with Connection (if applicable)

– Configure variables (URL)

• ConnectR Interface Configuration

– Configure mapping for FileResult_CMS parameters 110-

113
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Imagelink for PDFs



Turn off Web Modal Dialog Window

March 2014

• Locate the following file

– C:\Program Files\Allscripts Healthcare Solutions\TouchWorks

Web\Works\Common\Tools\Context\CHworksHook.js

• Find this line and comment it out

– window.showModalDialog

(sURL,'',"dialogHeight:800px;dialogWidth:800px;dialogTop:100px;di

alogLeft:100px;resizable:Yes;"); 

• Add this line below

– window.open(sURL,'');

• New code should look like

– //window.showModalDialog

(sURL,'',"dialogHeight:800px;dialogWidth:800px;dialogTop:100px;di

alogLeft:100px;resizable:Yes;");

– window.open(sURL,''); 



Remove equal sign in file path 
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• Locate the following file

– C:\Program Files\Allscripts Healthcare Solutions\TouchWorks

Web\Works\Common\Tools\Context\CHworksHook.js

• Find the following code

– case 'Result Study ID':

oReturn.aItems[i] += '=' + sStudyID;

oReturn.sURL += '=' + sStudyID;

• Change it to:

– case 'Result Study ID':

oReturn.aItems[i] += '=' + sStudyID;

oReturn.sURL += sStudyID;

• Open a new session of IE



Update Application
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PDF link
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Summary

• AE-EHR Configuration

– Create Application

– Associate Application with Product

– Specify Connection for System (URL)

– Associate Users with Connection (if applicable)

– Configure variables (URL)

• ConnectR Interface Configuration

– Configure mapping for FileResult_CMS parameters 110-

113

• Configure File
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Sectra Imagelink integration





Versions of Sectra

• IDS7 EPR Integration (URL)

• Order Management EPR Integration (URL)

• External Thumbnail Viewer



Create ConnectR Mapping
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Create Script in ConnectR
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Example ORU

<11>MSH|^~\&|POLYSMITH|SLEEPLAB|ALLSCRIPTS|Galen|20140314122649||ORU^R01|8823

51XCWNFCDWP7ERF6ESLEEPPSG^POLYSMITH^^|T  |2.3<13>

PID||882351^^^&&^^&&|882351^^^&&^^&&|^^^&&^^&&|test^John^F^||19990121|M|||70 

Federal St^^Boston^MA^37923^||13>

OBR||^^^|882351XCWNFCDWP7ERF6ESLEEPPSG^POLYSMITH^^|SleepPSG^Physician PSG 

Interp^^^^|||201403132157|||||||||100^Titak^Jamie^^^||||||||RX|F|||||||^^<13>

OBX|16|FT|^||Patient: test, John ^||||||F<13>

OBX|18|FT|^||DOB:3/21/99                                                     Sleep ^||||||F<13>

OBX|19|FT|^||Services #:^||||||F<13>

OBX|20|FT|^||Service date:3/13/14^||||||F<13>

OBX|21|FT|^|| ^||||||F<13>

OBX|22|FT|^|| ^||||||F<13>

OBX|23|FT|^||Comments||||||F<13>

OBX|84|RP|^||\\IP Address\reports\00000000_Physician PSG Interp_00000000.pdf^^^||||||F<13>

<28><13>



Create Imagelink Application
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Create Virtual Directory
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Update Imagelink Variables
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Sample URL

• http://<hostname>/IDS7/3pstart.aspx?user_id=<user>&time=<

time>&key=<key>&pat_id=<pid>&acc_no=<accno>&exam_id

=<eid>



Summary

• AE-EHR Configuration

– Create Application

– Associate Application with Product

– Specify Connection for System (URL)

– Associate Users with Connection (if applicable)

– Configure variables (URL)

• ConnectR Interface Configuration

– Configure mapping for FileResult_CMS parameters 110-

113

• C# Application Creation

• Create Visual Directory
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Version Compatibility

• V10 

– Only supports one application connection and associated 

URL (one imagelink instance)

• V11 

– Supports multiple application connections and associated 

URLs 
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Common Issues

• Unable to access Imagelink URL

– Test direct access from interface or test server

– Ensure proper access/permissions

– Check pop-up blocker

– Update files on ALL webservers

• Separate Imagelink message

– Timing of message causes result report to get wiped out

– Set up separate Imagelink mapping with hard-coded Imagelink RID
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Common Issues

• URL is missing from application



Troubleshooting Techniques

• Fiddler

– Use fiddler to view all webservices calls

• Directly access link

– Open up IE and see if the link is working without imagelink

functionality

• Make sure file exists

– If you are implementing PDF imagelink make sure the file exists in 

the shared folder and that the webserver can access it
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Galen Imagelink Links

• http://www.youtube.com/watch?v=pkXXVYLYrrc

• http://blog.galenhealthcare.com/2010/11/17/allscripts-

enterprise-ehr-imagelink-demonstration/

• http://wiki.galenhealthcare.com/Configuration_and_Deploy

ment_of_Imagelink

http://www.youtube.com/watch?v=pkXXVYLYrrc
http://blog.galenhealthcare.com/2010/11/17/allscripts-enterprise-ehr-imagelink-demonstration/
http://wiki.galenhealthcare.com/Configuration_and_Deployment_of_Imagelink


Thank you for joining us today, for additional 

assistance….

You can contact us through our website at 

www.galenhealthcare.com
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