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Tasking Fundamentals Outline

» Tasking, Task Lists, Task Views
» Workflow Demonstrations

» Configuration Elements/Tools

» Clinical Scenarios/Task Solutions

» Considerations when it comes to Tasks/Task
Views
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What I1s a Task?

A task is arequest for information or a
reminder to perform an action.

» System Generated

» User Created
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Tasks may be either:

Delegated
- Or -
Non-delegated

Please call the
patient and tell
her it's not good.
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What are Task Views?

Tasks can be organized and filtered, based
on task properties into groups of tasks

called task views.
@

Enterprise Views — are created or managed by a
system administrator for use by all users at a site.

Two Types:

Personal Views — are created by a specific user for
his or her own use.
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So...

Tasks are organized into different task
views, and then task views are assigned
to individual users or teams of users to be
worked. Tasks are presented to the user
In the form of Task Lists.
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Workflow Scenarios:

v Create a Manual Task

v Work the Task List
v'Verify/Communicate Results
v'Submit Encounter Form
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Tasking Configuration - - »/

Associated Dictionaries

2/
0

> Task Name > Task Status

> Task Priority > Team

> Remove Reason > Reason for Call
Task Admin

» Enterprise and User Views
» Manage Views for a User

. vitalcenter /BgeRE=N

» Custom Task Filters



Embrace the new world of healthcare
SSALEN

~

HEALTHCARE SOLUTIONS

What’s Behind the Front End?

Task Details BE
Task
() 1 Not about a patient g 2 Concerning patient Allscripts,Paul T
Assign To: @ User () Team Task: Hospital Call - & Task Name Dictionary

| Allscripts, ClinicalStaff - Priority: Urgent v Status:| ctive
comment: /1 A 2\ : = :
Caller: Ma;yi}r,??én; Hospital Call I - # | Task Remove -- Webpage Dialog [—c—]
verio |

Mary called tg/Ask if you are coordinating the blood drivegattsanbaana
I call her bagtoday - she is on vacation the next 4fweek:

Task Status Dictionary You have selected 1 tasks to be removed. This

| and c t will be applied to I
Team Dictionary (enforced) all.
Remove Reason: ~&—— Remove Reason Dictionary
Comment: |
Task Priority Dictionary
(enforced) =

You are about to change the status of these
tasks to Removed. Removed tasks are excluded
from all lists of active tasks.

Task Name & Task Priority
. . . .
Dictionaries Do you wish to continue?
Text Templates... \L
Activate:[21 May 2012 11:00 AM Overdue: [21 May 2012 5:00 PM

Create MNotify Task When: [|Complete [ Overdue

ok (e |

Notify:[ Allscripts, FrontDesk ﬂl Priority: | Routine

Delegate
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Task Priority Dictionary

TWAdmin = % &y Hide VTB Toolsw 2 Help £ lock X Logoff
Dictionaries

CareGuide Admin|
Charge Admin
Chart Admin
Comm Admin

Concept Mappin Dicticnary: Task Pricrity - & **Enforced™ 3 of 3 Total Items

Dictate Admin Code g Name g Mnemanic 7 Inactive g Enforced v
Dictionaries
Document Admin
Group Admin
Mote Admin

QOrg Setup

PHE Comp Admin
PHE Sec Admin
Pop Health Mgmt|
Preferences
Queue Admin
Provider Admin
Results Admin

Pt List Admin
Report Admin
Security Admin
Task Admin
TwUser Admin

Utiities Default Time Until Due: -
V10 Note Admin

Work Def Admin

¥}

Routine Rou =]
Urgent Urg |:|

# Detail 1

Add Picklist Report Search

% Allscripts

Save Cancel
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Task Name Dictionary
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dmi & Hide VTS Tools Help 2 lok X Logoff
CareGuide Admin|
Charge Admin
Chart Admin
Comm Admin e
Dictionary: Task Name - 185 of 185 Total Items)
Concept Mappin 2 @
Dictate Admin Mame 7 Mnemaonic 7 Code Inactive 7 Enforced il |
Dictionaries - - i =
Document Admin MR 5 5
Group Admin ABN Order Follow-up ABNQrdFolp ABMNOrdFolp
MNote Admin Ad Hoc MNote AdHcMote 103
Org Setup
Ad Hoc Result AdHcRslt 104
PHE Comp Admin ochesu c
PHE Sec Admin | Adjust Charges CanChrg V36-01
Pop Health Mamt| Audit Order Int AuditOrdl AuditOrd|
Preferences | i Order Int AuthOrdl AuthOrdl
Queue Admin
Provider Admin | Authorize Mon-Formulary Medication AuthMonF AuthMonF
Results Admin | Authorize Order AuthOrd V43-01
PEUStAMIN | 4 ihorized Order AuthdOrd AuthdOrd -
Report Admin
Security Admin . -
Task Action: nter | Delegate
Task Admin & on _ - O g
TWUser Admin r
Utilities Default OverDue Time by Priority: Copy To Note Options:
V10 Mote Admin . " C W Capvia N
ek Dok Adkmsn Default Urgent Overdue Time: 6= [Hours - Complete the Task When Copy to Note E
Default ASAP Overdue Time: 2+ | Days < BEET E”°°””‘EFT\‘P"1| ‘|
Default Routine Overdue Time: ?j: Days - Default Note Type: | ‘|
-
Add Picklist Report Search
Allscriptg v S
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CareGuide Admin
Charge Admin
Chart Admin
Comm Admin .

Dictionary: Team - 17 of 17 Total Items
Concept Mappin 2k @ :
Dictate Admin Code w Mnemonic w MName w Inactive w Enforced w
Dictionaries
Document Admin 100 Encntr Enc Followup [}
Group Admin 101 Results Mew Results (]
Note Admin 103 EncFrm Encounter Form Team
Org Setup

110V36 UPDPC Update P; Chart T,
FHE Comp Admin paais Faperi-har Team ]
PHE Sec Admin | V401 PatRegTeam Patient Request Team [}
Pop Health Mamt| va.g2 MedTskTeam Med Task Team 0
Preferences
Queve Admin Wdg-1 MedRec Med Rec Team (]
Provider Admin | UNK UNK Unassigned [}
Results Admin | ve0-1 EncRevTeam Enc Review Team |
Pt List Admin .
Report Admin Ve0-2 ChgEdtTeam Charge Edits Team |:|
Security Admin | V90-3 PthirgTeam Local Pt Merge Team (]
Task Admin Vo1 LabCharges Lab Charges B
TWUser Admin P
Utilitics CCRVer CCRVer CCR Verification team [}
V10 Mote Admin | Trial Trial Clinical Trial (]
Work Def Admin | T T IT Support Team 0

L_MurseTri L_MurseTri L_Murse Triage Team D

Add Picklist Report Search
l % Allscripts e —

vitalcenter
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Task Status Dictionary

CareGuide Admin|
Charge Admin
Chart Admin
Comm Admin

Concept Mapping_\oonany: Task Status =) **Enforced™ 7 of 7 Total Ttems

Dictate Admin | code ¥ Mnemonic ¥ Name ¥ Inactive ¥ Enforced 7
Dictionaries

Document Admin
Group Admin Auto Auto Auto Complete

MNote Admin Cmpt Cmpt Complete

QOrg Setup
PHE Comp Admin] D¢/ Del Deleted

PHB Sec Admin | INProg InPrag In Progress
Pop Health Mamt| |nact Inact Inactive
Preferences
Queue Admin
Provider Admin
Results Admin
Pt List Admin
Report Admin
Security Admin
Task Admin
Twlser Admin
Utilities

V10 MNote Admin
Work Def Admin

Rem Rem Removed

OoooEoE

Add Picklist Report Search

% Allscripts

Save Cancel
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Task Filter 1,2,3 Dictionaries

bep | & Lok X Logoft

CareGuide Admin|
Charge Admin
Chart Admin
Comm Admin

Concept Mappin Dictionary: Task Filter One L =] 0 of 0 Total Ttems

Dictate Admin | code ¥ Name ¥ Mnemonic ¥ Inactive ¥ Enforced i

Dictonarics | werrsmm Pediatric Filter One PedFitOne] I D Y
Document Admin

Group Admin
Note Admin

Org Setup

PHE Comp Admin
PHE Sec Admin
Pop Health Mgmt]|
Preferences
Queue Admin
Provider Admin
Results Admin

Pt List Admin
Report Admin
Security Admin
Task Admin
TWUser Admin
Utilities

V10 Note Admin
Work Def Admin

Add Picklist Report Search

% Allscripts
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Admin

1S SAvunman

Charge Admin
Chart Admin
Dictate Admin
Comm Admin
Dictionaries
Document Admin
Group Admin
iHealth Queue
Mote Admin
Concept Mapping
Org Setup

PHB Comp Admin
PHE Sec Admin
Preferences
Printing

Provider Admin
Results Admin

Pt List Admin
Report Admin

Task Admin
Utilities

V10 Mote Admin
Work Def Admin

MAlle i

Manage Personal

Manage Personal Views

Views For: aAHSAdmin,AHS -

= e e

My Active Tasks

Current Patient - Active
Current Patient - All
Encounter Followup Team

Show only Active tasks for the Current Patient
Show all tasks for the Current Patient

9]
i1}

]

Enterprise Views

Name ________________________[Descripton |

Active Pt - Today View to contain only those tasks that are meant to be worked
Adjust Charges Billing Office view to contain Adjust Charges tasks generated when | |
Call Back Team - cls

Call Back Team - lct

Current Patient - Active

Current Patient - All

Current Pt - Active (last 30 days)

|111|>

Christine's practice view :)

Show only Active tasks for the Current Patient
Show all tasks for the Current Patient
Show only Active tasks for the Current Patient within the last 30

v.talcenter o) G LEN
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Manage Personal Views

Manage Personal

Manage Personal Views
Views For: aAHsAdmin,AHS -

Name — [befault |bescrpon
My Active Tasks b

Current Patient - Active Show only Active tasks for the Current Patient

Current Patient - All Show all tasks for the Current Patient
Encounter Followup Team

n
[17]

Enterprise Views

L
1]
[17]

Name  bescription |

Active Pt - Today View to contain only those tasks that are meant to be worked =~
Adjust Charges Biling Office view to contain Adjust Charges tasks generated when |ﬂ
Call Back Team - cls Christine's practice wview :)

Call Back Team - lct

Current Patient - Active Show only Active tasks for the Current Patient

Current Patient - All Show all tasks for the Current Patient

Current Pt - Active (last 30 days) Show only Active tasks for the Current Patient within the last 30 -

. vitalcenter /BgeRE=N
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Personal

Add [ Edit Personal Views

- Sorts
For:

@ Ascending
Allscripts,Kristie - 1

= Descending
View: I - New o Ascending
2 ) "

Desc: -~ - Descending
3 @ Ascending

L - Descending

Filters: @ Is &

Is Not

Assigned To

Created

Created By

Delegated

Overdue

Patient

Prionty >
Status

Task

Custom:

|w]
i
m
)
i
m

LA

ave Cancel
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Enterprise

Enterprise Views

Enterprise Views - Sorts

For: Enterprise 1| (None)

@ Ascending
) ~ Descending
Views: [m MNew - @ Ascending
Desc: A (None) ~ Descending
@ Ascending
= Descending

3 (Mone)

Filters: @ Is  Is Mot

Assigned To

Created

Created By

Delegated

Overdue

Patient

Priority %
Status

Task 4

Custom:

i vitalcenter /BgeRE=N
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Custom Task Filters

Manage Personal Personal Views Enterprise Views Custom Task Filters

Custom Task Filters Setup

PLEASE NOTE: You are imited to selecting 8 custom task filters for the enterprise. Once you select
a custom task filter, it cannot be changed. The custom task filters you select will be applied to
tasks created when the task filter is saved and in the future.

[ »

ABN Follow-up, Adjust Charges, Go to Enc Form, Mng Chg Edits
Billing Location {Manage Charge Edits), Print Enc Form, Request F/fup Appt, 27Aug2010
Review Enc Form, Submit IP Enc, Submit Res Enc

m

asdf, Call Back, Check Benefits, Check Benefits, Check Benefits -
cls, Check Benefits - Ict, Confirm Patient Address, Confirm Patient
Cardholder Info, Confirm Patient Pharmacy, Document
Appointment, ePat Message Failure, Error Results Verification,
ABN Follow-up, Adjust Charges, asdf, Call Back, Check Benefits,
Check Benefits, Check Benefits - cls, Check Benefits - Ict, Confirm
Patient Address, Confirm Patient Cardholder Info, Confirm Patient
Pharmacy, Document Appointment, ePat Message Failure, Err
asdf, Audit Order Int, Authorized Order, Call Back, Call Order,
Reguested Performing Check Benefits, Check Benefits, Check Benefits - cls, Check
Location Benefits - Ict, Confirm Patient Address, Confirm Patient Cardholder
Info, Confirm Patient Pharmacy, Denied Financial Authorization,
asdf, Audit Order Int, Auth Order Int, Authorize Non-Formulary
Medication, Authorize Order, Authorized Order, Authorized Rx, Call

Back, Call In Failed Rx, Call In Rx, Call Order, Check Benefits, s -

2 vitalcenter /BgeRE=N
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User Ability to Add or Edit Personal Views

Docurments Add [ Edit My Wiews Clinical Deskkop Mote Frinting Tasks
,:' : it ' Select Patientw
y :
e Add / Edit My Views corte
. Bl (% Ascending
e For: Medici,James 1| Priarity v| ) Descending
Meds Mamt View: | Active Patisnt v [(new | 2| |@ Ascending
H Time To Overdue % .
i Desc: |Type Description of Wiew in this text box. Q DESCE"F""Q
Adrnin 3| vl@ Ascendm.g
o {7 Descending
tepork Admin Filters: @ Is O Is Not
. © user: | | [aii] Patient Is
Created : :
Eraatad By &t | “l [Current Patient]
Delegated
Overdue & Current User And Status Is
Patient At
Priarit
Statusy b |lIn Progress
Task =N
i) e Save _”_ Cancel ]
’” vitalcenter JoyelE=\
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SSMT = Task Name Defaults/Behaviors

Headers for Task Name
o Urgent Urgent ASAP  ASAP . -~ Koutine
Task  Task Task ; Task Due Due  Due  Due Due
. _Inactive?  Code : Due Date _. Delegate? Creal
Code Name Mnemonic Nifaa Action Date Time Date Time Default Time
Default Default Default Default Default
Unique .. Unique - — - ] - I - - ,
oty Description Veamaric Y/N  Description Description = Days Miruites Days Mt Days =Minutes Y/N  Y/Bla
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SSMT — Assign Task Views

Headers for Task View-Users

User Name Task Name Task Owner User Name Subsystem Subset Section OrganizationID Default? Delete’
User Name Task Name Task Owner User Name Subsystem Subset  Section OrganizationID Y/N Y/N

’s vitalcenter /BgeRE=N
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Enterprise Delivered

> Tasks o
»Teams CHARGE
>Views a P L~ ~
At ‘Sl =7 4
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Task List vs. Worklist

May or may not pertain to a patient Always pertain to a patient
Assigned to an User or Team Linked to a Patient
Throughout all clinical workflows Order/Results based only

. vitalcenter /BgeRE=N
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Tasking Fundamentals Outline =\

@

» Tasking, Task Lists, Task Views

» Workflow Demonstrations @
» Configuration Elements/Tools @
» Clinical Scenarios/Task Solutions ©

» Considerations when it comes to Tasks/Task
Views
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Slides from this
and previously
recorded Galen
webcasts can be
found here!

http://wiki.galenhealthcare.com/Webcasts

VitalCenter™

Your Anytime Business Continuity Solution
VitalCenter is a client-server application that delivers patient charts to the point-of-care to ensure business
continuity. This Patent Pending technology enables physicians to access electronic copies of patient
charts when the EHR is not available. From hardware failures to network outages and even scheduled
maintenance, VitalCenter helps health care groups handle any downtime event. And, by offering instant
access to records, VitalCenter can significantly increase efficiency during normal business circumstances
as well. That's why multiple medical groups around the country rely on VitalCenter to keep them up and
running with maximum efficiency.

For more information, visit vitalcenter.galenhealthcare.com
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