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Your phone has been automatically muted. Please use the Q&A
panel to ask questions during the presentation!

PROFESSIONAL Services

Project Assessment

Galen can leverage its @densive EHR expenence 10
Sppeaise the condtion of your EHR rofiout. Drawng
A4 EHR depioyments,

on its history of &

Galen will identity areas of weakness to maga
8 puUt the project Back on track

* Evaluate Current State
* Rgview Organizational Goals
* Create Road Map 10 Success

Project Management

Galen provides project management solutions 10 help
ensure your EHI rollout sucoess. Galen will provice your
OOQANZATON With the expenence necessary 1o identity,

OCUCe and elminate Proect risks.

by

nertaton Management

00 Managoment

Project Plan Design and Execution
St Preparaton

@) GALEN

MEALIMCART  SOLUNONS

The webcast will begin momentarily...

Implementation Services

Galen's keen understanding of EHR functionalty and
tochncal iInfrastructure ungusly POSONS Rt 10 poatively
MPACt ovory aspect of the EMR mplomentabon process

¢ Review and Document Current State Workfiows
o Evakate Desgn Roquinemants
o Develop Future State Design

C ting C

Galen understands the challenges that come wih

dending your EHR to physicans outside of your
organization, Whether you're taking acvantage of Stark
Refoation o just trying 10 peovice a way for comymunity
physiclans 10 get 8 complate view of ther patents, Galen
can help you through the process. Together, we can
cture an EHR

TEVEw YOUr UNiGUe SBUASON and help str
ot Creates a Seamiess COMMUNtY CONNECion.

parvcpens | B ___oon D

&% Participants

) Nowme & Tools
® Panelsts: 1
@ ) Galen Healthcare Solutions (Host) ol
@ Attendees:
) Tracy Kimble

(B Irf e ]

k4 Qo8

| [Cotiapse the panel]

SER o %

sk | All Panelists

[

z a particpant in the ask menu: first and type
tior here. There s & 256 character kit
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Result Verification Agenda

« Introduction to Results Verification

- Considerations prior to starting

« Preferences, General and Results

« Worklist, Task lists and Worklist View
- Dictionaries and Note Types

« User setup and Security

- Demonstrate Workflows

- Q&A
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Results Verification
How is it Intended to Work?

Results are received via Interface as a Task
Verify Patient Result Task goes to the providers

Providers verify Results and select the Patient Communication
method

Clinical staff communicate Results to patient

Verified Result is available in chart and can be trended
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Considerations

« How do results come back?
«  Who will be verifying results?
« How are results verified when covering an absence?

« How are verified results documented and then
communicated to the patient?

« Worklist and Task List
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Mock Client Workflows

- Internal Medicine practice with Residents.

« Providers and Residents verify results starting from their
My Active Task list.

« Providers and Residents cover for each other using an
Order-Results Coverage Task list.

- Resident’s result notes are reviewed and co-signed by their
Supervising Provider.

- Call Patient with Results, and Schedule F/U tasks are routed
to clinical staff.

« Mail Patient Result tasks are routed to Medical Records.
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General Preferences

« Encounter Selection from Workist
« Encounter Type for Worklist

« WorkspaceViewTasks

Preferences

Preference: General - Ent/Org/User Settings Enterprise -
Preference T SubKey T Description V Value T User Can Override
DefaultClinicalSummaryDocument Sets the default Clinical Summary document 1o be used when printing, ifno structured Note is defined as... | CED
DefaultEnteringForProviderD Default Entering For Provider ID
DefaultSpecialtylD Default Specialty 10 Family Medicine
DefaultSupervisingProviderD Default Supervising Provider ID
DefaultToQuickListFavarites Default to QuickList Favorites N
DictionaryCache Dictionary Cache
DictionaryEdit MaxRowCount Dictionary Edithiax Count 1000
DirectivesEditable DirectivesEditable N
Display =R= in Patient Banner for Restricted Documents Display =R in Patient Banner for Restricted Documents ¥
DisplayFutureEncounters Show future encounters in selector X days in the future 1
DisplayPatientPicture DisplayPatientPicture N
Doubls Click Action Double Click Action View

DueiStart Date of a Newly Added Bulk Enroliment
Enable Allergy Verification

Due Date or Start Date for Newly Added Bulk Enrollment
Enable Allergy Verification

Start Date same as date of newly added Bulk Enro...

Enable E-Prescribe G Code Alert Enable E-Prescribe G Code Alert s
EnableCSOnScheduleDaily Enables the Clinical Summary Icon on Daily Schedule ¥ (=)
EnableCSOnScheduleProvider Enables the Clinical Summary Icon on Provider Schedule N (=]
EnablelsHV Enable Microsoft Healthault? N
EnableTOCONScheduleDaily Enables the Transition of Care Checkbox on Daily Schedule s B
EMEOETUCU TVTaE ETTEDTES e TTaMSTIOTT OT Care CECROX O FTovITer SCequre ™ T

Encounter Selection from Worklist
Encounter Type For Worklist

Encounter Selection from Worklist
Encounter Type For Worklist

Create New Encounter
Chart Update

WorkspaotiewTasks

IlI
|': Seispace view for basks thalna gt {0 waris|

Yoridist Deskiop View
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Result Preferences

Provider Preferences

Result Verification Append Staff Message to Task Comment Default For Verffy...
Result Verification Disablz To/CC

Result Verification IfDid Not Order

Result Verification Navigate After Review

Result Verification Navigation After QVerify

Result Verification Note Type For QVerify

Result Verification Note Type For Verify...

Result Verification Note Use For Querify

Result Verification Note Use For Verify

ResultVerification Patient Communication Methods For Querify

Result Verification Patient Communication Methods For Verify...
ResultVerification Task Assignment

Result Verification Shows Verified Results inresults documentfor QVerify

Result Verifization Shows Verified Results in results documentfor Verify...

Y

N

Warn

Stay on Warklist

(o Ta Next Patient
Result Note Fos
Result Note Fos
Create New Note
Create New Note

Mail Results to Patient
Call patient with results;Mail Results to Patient
Ordering Provider

Y

Y

A note is created for every verified result.

Provider Note Type: A Result Note that finalizes on save.

Resident Preferences

N
M

Warn

Stay on Waorklist
Goto Mote

Result Mote

Result Mote

Create Mew Mote
Create Mew Mote

Mail Results to Patient
Call patient with results;Mail Results to Patient
Ordering Provider

N

Ny

Resident Note Type: Prompts the Resident to send a task to their Supervising Provider to co-sign.
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Worklist Desktop View
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all Edit View Dialog =2
e ——_ —
Wiew
’7 Warklist Desktop View - [ New... ] [ Delete ] Make Default View I:l Openin Full Screen Display
| 1 1] 2 T 1. |[: 2]z I T Tz |
= | (3 35 | [2] 3 ]l[=3 1= ﬁ
Wiew 1 Wiewd Wiews Wiewh
—Preview
I D Allergies I:l Health Management Plan I:l Chart Viewer I:| Encounter D Meds/Orders I:l Problem I:l Patient Worklist
Group Group | Add Selected Group Group | Add Selected
Encounter Flowsheets
Patient Worklist | Problem | Allergies | Immuns ChartwWiewer | Health Mgmt | Orders | Meds |
L Component Mame Component Mame
Display Mame: |Patient VWorklist | Display Mame: |ChEI‘tViEWEI’ |
Diefault View: |< User Default = - || - I Default View: |< User Default = - ||Ncne - |
g < User Default = Owerdue Orders g < User Default = Zl All by Speciatty E Orthopedics
| Abnormal Results Quantify Test Results WL | Mone Zl All Encounter Forms E Pain Mgmt L|
Additional Info - ct [] Results Management Encounter [¥] All tems [¥] Pediatrics L
é Additional Information - MSD Results Reconciliation é Owner Zl All Notes E Psych Last
I Admin Orders Ritas Hold for Scheduling é Problem Zl All Results E PT Last 5y
] Al kems RV Reguring Supervision |+| Prowvider Zl Cardiclogy Last 5 yrs E Pulmenary L
é Burlington Overdue Labs Specimen Collection é Section é Endo Last S yrs [¥] Recent Cha
é Denied Fin Auth Orders Test new Wiew - ct é Specialty é EMNT Last 5 yrs [C] Results - ct
| Financial Auth Orders W Wisit || Famity Med Last 5 yrs [¥] Rheumatolo
] In House Order/Result Mgmt All by Encounter é Gen Surgery Last 5 yrs |: Simple Note
| Meddmmun Reguire Attention All by Owiner é Gl Last Syrs E Urology Las
|| Crder and Result Managem... All by Owner by Encounter é HemiOnc Last 5 yrs
Order Management All by Problem é IM Last S yrs
I Order-Result Group Cover... All by Problem by Encoun... || Mephrology Last S yrs
Order-Result Management All by Section é Meureclogy Last 5 yrs
Orders Reguiring FU All by Section by Sub-Se... |¥| OB/GYN Last S yrs
< | 11 | 3
[ Remove From Group ] [ Define Buttons ] [ Remove From Group ] [ Diefine Buttons ]
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Order-Result Management
Worklist Configuration

Order Status Reason

Requires Authorization

Requires Signature

Requires Verification

Retrospective Authorization

Retrospective By Protocol Authorization
Review By Current Provider

Requires Verification-Review Status-Show All

Ordering Providers

)

~

—~
=
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Ordering Providers — Current Provider

. Use Ordering Providers filter, because the ordered by and
supervised by fields for a resulted order could be different in our

example.

Default to Expand All

Worklist View Editor

| Manage Views For: Enterprise Views

(| Add / Edit Views | Manage Emerpr\sal

View: Order-Result Management

- T

Default Display Mode
Collapse All
Expand FirstNode
Expand All

Desc: for prescriptions or orders that require autherization and results that require | =
werification or review. This view meant to be worked by a Provider (current

D Display Unverified Items for Current Patient

D Default to Current Patient Only in Patient Worklist

—Wiew Info
View:

Desc:

Add ! Edit Views | Manage Enterprise

Order-Result Management

for prescriptions or orders that require authorization and results that reguire | =
werification er review. This view meant to be worked by a Provider (current )

|:| Display Unverified Items for Current Patient

|:| Default to Current Patient Only in Patient Worklist

Default Display Mode

Collapse All
Expand FirstNode
(@ Expand All

- o |

Clinical Source

Review Needed Order Type

Performing Provider

Order Status

Order Status Reason

Order Priority

Abnormal Level

Clinical Source Review Needed Order Type

Encounter Status

Req Perf Loc ‘Where Performed

Authorizing Provider

Billing Provider

Performing Provider Order Status ,ﬂ Order Status Reason | Order Priority Abnormal Level

Misc Sites Patient Locations

Orderable ltems

j Ordering Providers

[ itemis)

Encounter Status Req Perf Loc ‘Where Performed Authorizing Provider Billing Provider
Misc Sites Patient Locations Orderable Items Ordering Providers
Item(s)
Requires Authorization -

Requires Signature

Requires Verification

Retrospective Authorization
Retrospective By Protocol Authorization
Rux Benefit Plan 7

Also Include

D Unverified ltems Requires Verification - Review Status—

[ Medications {
I:| Immunizations
I:| Orders

Review By Current Provider Hide Reviewed

Show Reviewed Only
Show All

Current Provider
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Order-Result Group Coverage
Worklist Configuration

Order Status Reason

. Requires Authorization
. Requires Signature
. Requires Verification

. Requires Verification-Review Status-Show
All

= Group coverage contains results that have been Reviewed in

Ordering Providers

. Covering Providers group: Internist and
Residents

- Use Ordering Providers filter, because the ordered by and
supervised by fields for a resulted order could be different in our
example.

. Default to Expand All

Worklist View Editor

| (O User

(@ Enterprise

| Manage Views For: Enterprise Views

||| Add 1 Edit Views | Manage Enterprise‘

| Wiew Info
View: Order-Result Group Coverage -
Desc: for orders that require authorization and resutts that require - Default Display Mode:

verification/review as part of a regularty scheduled on-call coverage. Leave (") Collapse All

Expand FirstMode

Add / Edit Views ‘ Manage Enterprise|

~Wiew Info
View: Order-Result Group Coverage -
Desc: | for orders that require authorization and results that require - Default Display Mode

verification/review as part of a regularty scheduled on-call coverage. Leave

D Display Unverified [tems for Current Patient @ Expand All

["] Default to Gurrent Patient Only in Patient Waorklist

Clinical Source Review Needed Order Type

[ Display Unverified Items for Current Patient (@) Expand All Performing Provider Order Status 4| Order Status Reason Order Priarity Abnormal Level
["] Default to Current Patient Only in Patient Worklist Encounter Status Req Perf Loc Where Performed Authorizing Provider Billing Provider
Misc Sites Patient Locations Orderable ltems
Clinical Source Review Needed Order Type

: . - | Item(s)

Performing Provider Order Status ﬁ Order Status Reason Order Priority Abnormal Level

Encounter Status Req Perf Loc ‘Where Performed Authorizing Provider Billing Provider vl Allscripts, Internist
4 4 g v| Allscripts, Residents

Misc Sites Patient Locations Orderable ltems Ordering Providers

Item(s}

v| Requires Authorization -

v| Requires Signature

v Reguires Verification
Retrospective Authorization |—|
Retrospective By Protocol Authorization b
Rx Benefit Plan =

Also Include

|:| Unverified [tems Requires Verification - Review Status
|:| Medications
D Immunizations

|:| Orders

&

Hide Reviewed
Show Reviewed Only
Show All
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Order-Result Group Coverage
Task List

Manage Personal Personal Views
Enterprise Views I
_ @ Ascending
For: Enterprise 1 ~ ~ Descending
View: order-Result Group Coverage m New 2 @ Ascending
Desc: A coverage task list for result verification and £ © Desce“_dmg
order authorization. 3 @ Ascending
1 T = Descending
Filters: @ Is Is Not
Assigned To Status Is
Created Complete
Created By In Progress In Progress
Delegdated Inactive
Overdue
Patient Removed And Task Is
g?&?ﬁ Authorize Order
Task Verify Patient Results
Custom: [ 4 | And Assigned To Is
Allscripts, Internist
Allscripts,Residents

After navigating to the Worklist Desktop View from these tasks, the user must manually

select Order-Result Group Coverage Worklist View to be able to see another Ordering
Provider’s resulits.
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Clinical Staff
Results Commmunication Task List

TR orage versonl N Fersoarviews | Enerorse views 3 Gosom ok rters S

CareGuide Admin
Charge Admin
Chart Admin
Comm Admin

Concept Mapping Enterprise Views

) i - Sorts - =

Dictate Admin i ) @ Ascending

Dictionaries For: Enterprise 1 * - Descending

EUc“m:;t Admin | VIEW: Regylts Communication m 2 @ Ascending
roup min - - o

Note Admin Desc: (linical Staff view to follow-up on results - Descen_dmg

Org Setup communication tasks, specifically Call Pt with 3 @ Ascending

PHB Comp Admin Results and Schedule Results F/Up T  Descending

PHE Sec Admin

Pop Health mgmt | Filters: @ Is Is Not

Preferences Assigned To ® Yes Task Is

Queue Admin Created )

Provider Admin Call Patient with results

Results Admin &E;]fz_?jh = No Schedule Results F/Up

Pt List Admin Overdue And Status Is
Report Admin Patient -
' . T Active
Security Admin
TaskAt;min g?;tiltg E] In Progress
TWuser Admin | | Task [I] And Created By Is
Utilities - -
V10 Note Admin | Custom: Allscripts,Provider

Work Def Admin | Allscripts,Resident
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Medical Records
Task List

Manage Personal Personal Views Enterprise Views Custom Task Filters
Enterprise Views _ Sorts
_ @ Ascending
For: Enterpnse 1 Prio rity M Descending
View: patient Request Team m 2 _ @ Ascending
Desc: : : : Assigned To ” - Descending
€5C. Contains tasks that are assinged to the patient o )
request team that includes the mgmt of all medical 3 : @ Ascending
records requests Patient T = Descending
Filters: @ Is Is Not
Assigned To Status Is
Created Complete
Created By In Progress In Progress
Delegdated Inactive
Owverdue
Patient Removed And Assigned To Is
g?;&?ch Patient Request Team
Tesk ]
Custom: E And Task Is
Mail Results to Patient
Miscellaneous
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Task Name Dictionary

ueuondnes
CareGuide Admin
Charge Admin
Chart Admin
Comm Admin Dicticnary:| Task Name |V| =]
Concept Mapping
Dictate Admin MName il Mnemonic il Code w Inactive
Dictionaries ABM Follow-up ABMFup W41-02 |:|
Document Admin | ABM Order Follow-up ABMOrdFolp ABNOrdFolp |:|
Group Admin Ad Hoc Note AdHcMote 103
Note Admin Ad Hoc Result AdHcRslt 104
Org Setup Adjust Charges CanChrg W36-01 [}
PHB Comp AdMIn | Audit Order Int AuditOrdl AuditOrd! ]
PHB Sec Admin | syt orger Int AuthOrdl AutnOrdl [
Pop Health Mgmt Authorize Mon-Formulary Medication AuthMonF AuthMonF |:|
Prefere”;es Authorize Order AutOrd V4801 B
Queue A mm_ Authorized Order AuthdOrd AuthdOrd |:|
Provider Admin Authorized Rx AuthMed AuthMed
uthorize uthMex uth Me
Results Admin 0
Pt List Admin Call Back CallBack "7 =
Report Admin Call In Cancel Rx CallCanRx CallCanRx [}
Security Admin | CallIn Failed Rx CallFailRx CallFailRx [
Task Admin CallIn Rx CallinRx CalllnRx =
TWuser Admin | Call Order CallOrd CallOrd ]
Utilities Call Patient Gommunication CallPtComm CallPtGomm B
V10 Note Admyif—camPamemrwmrresoms TACCPTVTT TALLPTVTT [}
workoef adnn | EYERTIEEE o I S——_
CattResoitstt CattResht +565
Call ResultsR. CallResR 4003
Check Benefits - ct CB-ct CB-ct
Check Benefits-KW CB-KW CB-KW
A Detail 1
Task Action: £ Delegate
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Result Communications Dictionary

« Adding an item to the Result Communications Dictionary

Dicticnary: Result Communications =]

Code W MName ¥ Mnemonic W Inactive ¥ Enforced

rroas T . A N A
DISCUSS Discussed results with patient DISCUSS D

PTCOPY Mail Results to Patient PTCOPY [}

NOCGOMM No patient communication needed at this time NOCOMM D

MEDEM Past to Medem MEDEM

PO POSTITPETET O e PO

PYSPTCALL Providerwill call patient with results PYSPTCALL [}

PTAPPT Schedule appointment to discuss results PTAPPT D
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Document Type Dictionary
Result Note and Result Letter

Resident

=
~ @ [

- | |Starting Witk v| [resut]

Dictionary: Document Type

| 8 |crid -

Search: | Mame

Code N Mame
RSLMOTE Result Mote
RELLTR_FOS Result Letter FoS
REMOTE_FOS Result Mote FoS

e

# General Properties

Required Finalization

Manifestation:
pirresed NOTEFORM  ~
Required Owner Authaority: Difficulty Factor: 1.0

WorkFlow: |Electronic Signature « Security Codes

# General Properties II

[C] pisplay Mote lcon on Schedule Prampt User to Route for Further Signature

|:| Includein Unsigned MNotes Report Is Result

Auto CC Is Letter
Allow eReply to Patient Prompt For Signature Override

[] ReqCorr-Allow Invalidate Only [ Is Clinical Summary

# Note Properties

General
Description: |TW Result Letter |

|:| Is Sub Type  Parent Form:

[ Finalize Mote on Save

Provider

Dictionary: Document Type - &
Search: |Narne A | |Contain5 v| |F':*S | m Grid -
Code W Ma
RSLLTR_FOS Resuft Letter FoS
RSNOTE_FOS Result Note Fo3
# General Properties
Required Finalization |Leve| g - | Manifestation: |NOTEFORM -

Authority:

1.0

Security Codes

Required Owner Authority: |Leve| 8 Difficulty Factar:

i |

‘WorkFlow: |EIectronicSignature v|

# General Properties IT

|:| Prompt User to Route for Further Signature

Is Result

|:| Display Mote lcon on Schedule

|:| Includein UnsignedMotes Report
Auto CC Is Letter

Allow eReply to Patient Prompt For Signature Override

|:| Req Corr - Allow Invalidate Only |:| Is Clinical Summary

# MNote Properties

General
Description: [Result Letter FoS |

|:| Is Sub Type  Parent Form:

Finalize Mote on Save




Embrace the new world of healthcare

&) GALEN

HEALTHCARE SOLUTIONS

Input Templates

Provider

Resident

Document Type: Result Mote

Assign Specialties

Delete

¥ Filter Default Nate Forms by Selected Specialty

% Note Attributes

Description:
Gender
& Both
 Male Age Range |
" Female

—Security

Finalization Authority:
Note Owner Authority:

Security Codes |

| Prompt to Route for Signature
[[Permanently Lock Note when Finalized

eReply to Patient

—Create Task
|:| Referring Provider Motification on Finalization
|:| Patient Motification Tagk on Finalization

I:‘ Review Covered Note on Finalization

Force Amendment if:

[ Annotation Added

] carbon Copy Added or Edited
|:| Encounter Changed

|:| Note Owner Changed

D Create Note Icon in Schedi

Mote Visibility————————
@ Visible on Saving

() Wisible on Initial Signing

(") Visible on Finalization

a2 Note Input Template Properties

Document Type: Result Mote FoS

Assign Specialties

|7 Filter Default Mote Forms by Selected Specialty

% Note Attributes

Description:
Gender
' Both
 Male Age Range |
 Female

[ Security

Finalization Authority:
Mote Owner Authaority:

Security Codes |

D Prompt to Route for Signatu rel
Permanentty Lock Note when Finalized

eReply to Patient

Create Task
|:| Referring Provider Notification on Finalization
|:| Patient Notification Task on Finalization

|:| Review Covered Note on Finalization

Force Amendment if:

[ Annotation Added

[~ carbon Copy Added or Edited
|:| Encounter Changed

|:| Note Owner Changed

|:| Create Note lcon in Sched)

Note Visibility—————
@ Visible on Saving
() Visible on Initial Signing

() Visible on Finalization




Embrace the new world of healthcare

Output Templates

Result Note

a5l Note Output Template Properti

Result Letter

o Note Qutput Template Properti: I

Input Template Properties
Document TYPE: Result Note

Unknown

Document Type:  Result Mote

% Note Attributes

o ¥ Allow Section Auto-Insert

— Security

Finalization Authority:

Mote Owner Authority: | oz 5

Security Codes |

Prompt to Route for Signature

—Create Task
D Referring Provider Notification on Finalization

D Patient Notification Task on Finalization

| Call Patient with Results when requested

[ Mail Results to Patient when requested

D Show Note Amendments

Force Amendment if:
[T Annotation Added

[ carbon Copy Added or Edited

Mote Visibility —————

@ Visible on Saving

“isible on Initial Signing

() Visible on Finalization

&7
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Input Temp
Document TYPE: gesult Note

Properties

Unknown

Document Type: Result Letter

A Note Attributes

- ¥ Allow Section Auto-Insert

—Security

Finalization Authority:

Mote Owner Authority: | o1 5

Security Codes |

| Prompt to Route for Signature |

Create Task

D Show Note Amendments

Force Amendment if:

D Referring Provider Notification on Fir
D Patient Notification Task on Finalization

[ call Patient with Besilts when r 17

Mail Results to Patient when requested

A ion Added

[ carbon Copy Added or Edited

Mote Visibility————
Vigible on Saving
() Vigible on Initial Signing

(©) Visible en Finalization
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User Set-Up

Provider

User/Provider Allscripts

Default Site: | Burlington Clinic

Provider

Employees#: |

Preferences |

Finalization Authority: | Level &

- D Ownership Authority: |Leve| 8

[C] Force Password Change

Credentials  M.D.

Password Mever Expires

I:l Physician Homebase User
Electronic Workflow

# Provider Detail I

Code: |TWPO1 | Mnemonic{TWPO1 CME Pilot

1111111 DEA Exp 31Jan2029 @

Prim. Specialty: | Internal Medicine DEA#

Sec. Specialty: |

cc When Others Verify Their Results
Billing Provider

on
[ pcr

enerate
[[] Secure Schedule

arge  lasks
[C] Show Optional Clinical Messages

# Provider Detail IT

Prescribing Authority Levels - DEA Schedules

Outbound Dictate ID[TW01
o HEm Fwv Fv

Recording Formal GSM

Transcribe Difficulty:

Signature Image:

[[] Rx Supervision Required

Res.|D: [TWRO1

UPIN: |

Def CC Method |Review Task

G- ALEN

HEALTHCARE SOLUTIONS

(o)

Resident

User/Provider

Default Site: | Burlington Clinic

Allscripts Resident

Credentials

Profession: |Resident - Preferences
Finalization Autharity: Fingerprint

Title : |

I:‘ Password Mever Expires

Electronic Workflow

s

# Provider Detail I

Code: |TWP03 Mnemonic| TWP03

Prim. Specialty: | Internal Medicine - ‘

7]
Schedulable

I:‘ Secure Schedule

Sec. Specialty: |

[T Billing Provider

[ PcP

Y

# Provider Detail IT
Prescribing Authority Levels - DEA Schedules
Elv Bwm Blv Bv

Rx Supervision Required

Res. ID: __TWPU3

D Force Password Change

|:| Physician Homebase User

CME Pilot

DEA#  [TW3333333 DEA Exp

I cc When Others Verify Their Results

|| Dont Generats "Send Charge” Tasks

|:| Show Optional Clinical Messages

Outbound ch‘tatel[)|TWl]3 | [ License

Transcribe D\ﬂ'lculry:

Signature Image:
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Provider and Resident Security

Provider Security Classification Resident Security Classification

Assigned Security Codes Assigned Security Codes

Break Glass ‘Break Glass
Can Prescribe xﬂan Prescribe
Chart-Alert-Edit Chart-Alert-Edit
Chart-Alert-View Chart-Alert-View

Chart-Download Chart-Edit
Chart-Edit Chart-Print

Chart-Print Ch art-‘-.-fiw.r_

Chart-View Med Order Protocol
Document-Invalidate Maon-Med Order Protocol
Order-Edit Order-Edit

Patient Profile - Edit Results-Edit
Results-Edit Results-Verify
Results-Invalidate

Results-Yerify




Embrace the new world of healthcare
-GALEN

HEALTHCARE SOLUTIONS

Clinical Desktop Wiew
< ZZFTWO8E Wiew in new window FYI:
liscripts,Douglas T 03/10/1953 d Pri Ins:
Woid =
Select Patientw § | !: g 60 Years . Other: TwW0OO
Authorize
Worklist Desktop View - & ATty T

8 -8 P-P-B2-A-fg s~
- - Completed On
Patient Worklist Problem Allergies Immuns En

Crder D/C

Cof Completed Today > | Status

Order-Result Managem = | allscripts, Douglas T -] 4

TTems : 22 Active Patient Tasks RecordlDAc

=10 Resulted - Reguires Verification Enter in Error
SR U1 c0d Glucose Allscripts, Prov| Edit

Test Print Results

"lGlucose Finger Stick 70 mgsdl Annotate

Enter Result

Print Requi

tion
Update Pt Address
Update Pharmacy
Update All Pharmacy
Record as admin
Cowvered Problems
Record as sample
WVerify and Add
Review

Rewiew All

QVerify

QWerify All

Werify...

Werify All...

Crder

Remove

Enter in Error Results

Update Provider

Task
Authorize All Werify - QWerify All Void Re Results
Cite selected

User: twprovider Si Advanced Result Citation Enc Type: Chart UH i’
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Result Verification Dialog Box Details

— ——
o~ ResultsVerificationDialog
W ———

c——
Test, Gary 32 Y0 M DOB: 01Jan1981 AUDIT 11172013

[~ Patient Communications H
Call Pt with Results | Output renders in the Task |
[C] schedule Results FiU | Output renders in the Task | |
B
H Mail Results To Patient H
M
i ["] Discussed results with patient
y i icat this time [
[ Provider will call patient with resulis
Assign delegated task tof ajscripts, Internist > Task Priority | Routine S | |
| |
—Result Document EI Show verified results in Result Document - |iia
Hl| © Mone Incomplete : | =< Choose an incomplete Mote, == Iz‘ 1
* New: ] Result Mote FoS; Family Medicing; Allscripts, Internist :
I
Enabled based on Results Preference \
—Messages i
Message to Staff Message to Patient A
Text renders in the Task and Text renders in M
Message section of Note Discussion/Summary of Letter i
Append Staff Message to Task Comment L ot i
—Annotations to Apply to All Results Being VerifiedPreference HiN
il
Text renders on the result itself under the test name
Werify & Go To Mote ] [‘u"nariﬂ-I & Mext Patient] ’ Verify I ’ Cancel }
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Provider Verifying Results Workflow

Task List
View: |[IFGONEES -
i i i i i i i
Py Verify Patient Results Allscripts,Fiona Allscripts,Provider Allscripts,Provider 10/23/2013 11:41
Select Patientw § 4\ Age: ol fears Allergies: s Utner: LY
Worklist Desktop View -
a5 ResultsVerificationDialog IEEIES == e D-P-B-A B E - Commit | PatLloc + | Status
[R] Allscripts, Fiona 60 YO F DOB: 10Mar{853 Chart Update 10/9/2013
Patient Worklist Problem Allergies Immuns Encounter

[7] Call Ftwith Results [ |

Crder-Result Managem

Allscripts, Fiona v| 1 r 8
1 ltems : 12 Active Patient Tasks

=18 Resulted - Requires Verification
[] Discussed results with patient

E" Hhu Blood Glucose
[] No patientcommunication needed at this time
[] Order Provider calls patient with results

[F] Schedule Results F/U ‘ ‘
Mail Results To Patient

Allscripts, Provider Final 230ct2013

Test Result Flag Reference
Glucose Finger Stick 178 mg/dl N
Assign delegated task 10| Ajscripts, Provider .| TaskPriority : | poutine .
~Result Document {¥/] Show verified results in Result Document —| 5
Review —
" Nome (" Incomplete :| << Choose an incomplete Note. => =] .
& New: [Bf)  Results Document FeS; Family Medicine; Allscripts, Provider Review Al
QVerify
= QVerify All
Message to Staff Message to Patient Verif_\(...
Verify All...
Append Staff Message to Task Comment
Crder
—Annotations to Apply to All Results Being Verified:
Remove
Enter in Error Results
Update Provider

[Lverify & Ga To Nate | [verity & Next Patient | [ veriy | [ cancel |
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Verifying Another Provider/Resident’s Results
Workflow

Task List

Viewd_ Order-Result Group Coverage

p_|p_[rask

P Verify Patient Results Allscripts,Fiona Allscripts, Provider
Worklist Desktop View - &
Bv @vﬁnvava'm%' Commit | PatLoc * Status
Patient Warklist Problem Allergies Immuns Encounter
o/ @] ®

o) ResultsVerificationDialog

& v

||On:|er-ResuItGroupCov |v Allscripts, Fiona v| 4 r 8

[R] Aliscripts, Fiona 60 YO F DOB: 10Mar1953 Chart Update 10/9/2013

Order-Result Management [ ChartView b

[~ Patient Communication:

[] Call Ptwith Resuits [ |

Abnormal Results

230ct2012 05:46PM

[] ScheduleResuts FiU | | Order-Result Group Coverage Allscripts, Provider
Mail Results To Fatient o . e

7] Discussed results with patient Result Flag Reference
[l No patient communication needed at this time _

[] Order Provider calls patient with results Hemoglobin ALC 5.5

Assign delegated task to] Alscripts, Provider .| TaskPriority : | Routine -
~ Result Document [¥] show verified results in Result Document |

£ None (" Incomplete :| <= Choose an incomplete Note. =» [+]

 New: [&]]  Results Document Fos; Family Medicine; Allscripts, Provider

r Review
Message to Staff Message to Patient

‘ ‘ ‘ Review All

Append Staff Message to Task Comment QVerify

~Annotations to Apply to All Results Being Verified QVEI’I]C_\" All

Verify...

2 = Werify All...
Warning = . J o ler

| verify & Go To Note | [verity & Next Fatient | [ veriy | [ cancel |

Remove

You are about to verify results for an item that you did not order, Enter in Error Results

Update Provider

0K Cancel
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Resident Verifyin

Task List

VS TH My Active Tasks v |View Desc.

P D frask _________ lpatient ____[assignedTo ___[createdBy |

A Verify Patient Results Allscripts, Fiona Allscripts,Provider Allscripts,Provider 10/23/2013 11:41

Worklist Desktop View - &

g -~ D-P-B-A B E Commit | Pat Loc w  Status
Patient Waorklist Problem Allergies Immuns Encounter
Crder-Result Managem v|.¢'«Ilst:rip15:Fiuna v| 4 »r e

1 ltems : 12 Active Patient Tasks

= Resulted - Requires Verification
=911 Y5100d Gln

Test

Glucose Finger Stick

178 mg/dl

Provider

230ct2013 0

Flag Reference
A

Review

Review All

QVerify

QWerify All

Verify...

Werify All...

Order

Remave

Enter in Error Results

Update Provider

ResultsVerificationDialog

[R] Allscripts, Fiona 60 YO F DOB: 10Mar1953

Patient G
[C] Call Ptwith Results [
[ seneduie Resuits Fu.~ |

Mail Results To Patient

[] Discussed results with patient

[] No patient communication nesded at thistime.
[7] Order Provider calls patient with resuits

Assign delegated task to| Aliscripts, Provider ~ | TaskPrierity : [ Routine <
’—Rasm Document {7 Show verified resuits in Result Document |

© None (" Incomplete | << Gnooss an incomplete Note. =+

@ New: [B])  Results Document FoS; Family Medicine; Allscripts, Provider

Messag
Message to Staff Message o Patient

Append Staff Message o Task Comment

Annotations to Applyto All Results Being Verified

| verity & Ga o Note | [verity & nextpatent] [ venry ][ cancel

&) GALEN

HEALTHCARE SOLUTIONS

esults Workflow

1 Not about a patient g 2 Concerning patient [R] Test,Candy
Team  Task:  Co-Sign Note -

- Status:

[Text Templates...
Activate:[30 Ot 2013 4:26 M (@] Overdue: [06 Nov 2013 3:20PM ()
Create Notify Task When: Complete Overdue

Priority: foutine

Note 8 [E A &
B8 @ -P-B-A -8 8 ¥ - @ | Commit | Patloc | Status - -

Note | Problem | ChamViewer | Encounter | Meds/Orders | allergiss | HWP |
Allscripts, Residents -0 Status:  Needs Input »
Current Meds.

Allergies y Current Meds.
Verified Results
Discus sionisummary
signatures.

TW Resut Note - |2

+ Allergies
v Verified Results
v Discussion/Summary
Message

v Signatures

Message
Much improved. repeat in 3 months P et

e
cecnpte (G pors s swy
soTyee [T -

Make Final

Result Letter

Cancel
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Results Commmunication

Task List

View: Results Communication - Show: 25

P _-[D_:[Task
Y Schedule Results F/Up Test,Sharon Allscripts,Residents Allscripts,Residents 10/31/2013 10:05 Active
Y Schedule Results F/Up Test, Test Allscripts,Residents Allscripts,Residents 10/31/2013 10:09 Active
Y Call Patient with results Test,Candy Allscripts, Internist Allscripts,Residents 10/28/2013 12:38 Active
Y Call Patient with results Test,Candy Allscripts, Intemist Allscripts,Residents 10/28/2013 12:38 Active
Y Call Patient with results Test,Gary Allscripts,Residents Allscripts,Residents 10/30/2013 05:12 Active
Y Call Patient with results Test, Test Allscripts,Residents Allscripts,Residents 10/31/2013 10:09 Active

a- Mote Viewer

Test, Candy 29 YO F DOB: 09Aug1984 Chart Update 10/28/201

TW Besult Note = Owner: Allscripts Residents Ststus: Final O Previous  Next

@

Result Note

Verified Results
Glucose Fasting 280ct2013 11:394M Allscripts, Internist
Test Name Result Flag Reference
Glucose Fasting 80 mo/dl
Blood Culture 230ct2013 04:34PM Allscripts, Internist
Test Name Result Flag Reference
Blood Culture 75

Discussion/Summary
vy
XZCXZ

Message
dfd
Signatures
Electronically signed by : Residents Allscripts, ; Oct 28 2013 1241PM EST (Author)

% Annotate

Existing Annotations: Mew Annotation

DOct 31 2013 10:18AM Allscripts, ClinicalSta ff
called pt and they were not home.
R
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Summary

Today we've demonstrated the various aspects that need to
be reviewed and considered for a successful Results
Verification Roll-out including:

— Configuration Preferences, Worklist, Task List, Dictionary
and Note Type review, User set-up, and Security
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Q&A

Questions?

< Submit questions to education@galenhealthcare.com

 Visit http://galenhealthcare.com/calendar/ for future
webcasts

% Presentation slides and complete Q&A will be posted at
http://wiki.galenhealthcare.com/results_verification
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Thank you for joining us today, for additional

assistance: -
You can contact us through our website at

WWW. galenhealthcare com

dit View Favorites Tools Help
nagit @ [
ts |33+ Q) HEALTH MANAGEMENTS... | & Galen Healthcare Soluti..

—) - v (] = v Pagev Safetyw

Q|

\ / LEN Blog | Wiki | Webcasts | Forum | Careers ‘Search...
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