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Where to find all the parts?

Allscripks PM

Allscripts
Practice Management™

Yersion 10.5.4. 14 Client HF32

Llser Mame

TestPractice o
efault
TestPractice - Training Default

& Allscripts
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Where to find all the parts?

Start menu > All Programs you will find an Allscripts PM folder.

. MISCHIPCS LIACErrace cngine

« Allscripts Job Manager  Allcripts P Documents
. . . . Allscripts Job Manager Computer
— Monitor printing jobs 4 Allscripts P P

2 Allscripts Security Manager
@ Allscripks Security Maonitar

Metwork,

. . Elt'il:it'-.-' Framework Contral Panel
| Maintenance
¢ Al I S C I pts P M . Microsoft Silverlight Dievices and Printers
_ Same aS deSktOp |C0n . Microsoft SQL Server 2008
. Microsoft SQL Server 2005 R2 administrative Tools »
. Microsoft Visual Studio 2008
. Monachrome Printer Driver TS 1 Help and Support
. i . SecureLink for Galen Healthcare
» Allscripts Security Manager | startup ~| R
— Where you set user security ook Windows Securty

I |search programs and Files l[_]_‘J Log off >|

«  Allscripts Security Monitor |rrstart =~ R
— Allows system admins ability to view who is actively logged into the application.

» Not all user will have these icons. Many times they are limited to system admin

users and reside on the PM server.
vitalcenter ABgeEu=N
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Where to find all the parts?

Also under the Start> All Programs
you will find the Allscripts Interface
Engine Applications.

« The actual Allscripts Interface Engine
 The DOQIT Builder

 Interface Engine Service Configuration
« Uninstall file

. Allscripts Inkerface Engine
# Allscripts Interface Engine
3 DOQIT Buildsr
i Interface Engine Service Canfiguration
ﬁ Uninstall Allscripks Interface Engine
. Allscripts PM
. Centriciky Framewiark,
. Maintenance
. Microsoft Sikverlight
. Microsoft 30L Server 2005
. Microsaft S0L Server 2003 B2
| Microsoft Yisual Studio 2008
. Monochrome Printer Driver TS
. Securelink for Galen Healthcare
. Sktartup
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Where to find all the parts?

The AIE is a Home-Grown Interface Engine by Allscripts and comprised of several
different Maintenance Folders and a Utilities program that is used to schedule Bulk
Loads into your EHR application.

@Allscripts Interface Engine - {not logged on)
|| Bile Edit view window Help

||| ||aE0®%ss

Interface Engine

Logon to Allscripts Interface Engine E
Filter: |

Database

W Medical Assaciates OF Savannah (NTP)

? Medical Assaciates OF Savannah - Traiming (NTP)

User Mame! |

Password: |
i o -GALEN
[T Set as Default Database [~ Clear Defaul Vltalcenter R

£ ]

¥ =
Sulrniristeation
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Where to find all the parts?

04 R L L R TR TR TPy Ty T |

EA aliscripts Professional Interface Engines Services Configuration
Filter:
Utility you use to plm R
ConﬁgUre a PM database TestPractice - Trairing nr;li_
to use AIE and which
specific services (those six
check boxes) to use.
This is something
generally only accessed
when Seﬂ-ing up a hew Database Name: [Htier_12345
PM database or Active Sewicesﬂrg Koy: Jiter 12305
something in the process I Evpot Evens I MessagsEvets I~ Auolngar
Of a PM COE I~ Impart Everits I Impart Linking [~ Scheduled Events
Delete | Save | Ext |

vitalcenter ABgeEu=N
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lcons

lcon Function Keyboard shortcut
By Find by Key Enter the value, and then press TAB.
% Search Enter letters of last name in a Patient box, and

then press ALT + Down Arrow; for searches other
than patient, press ALT + Down Arrow to open a
lookup window.

o Add New <name of Position the cursor in a field or a frame, and then
record= press Insert.
or New

w Delete Highlight the value, and then press Delete.

= Memo Appointment Position the cursor in a field, and then press

ALT+Shift+Down Arrow.

" Potential Patient Position I.he cursor in the field, and then press
ALT+Insert.

| Dialog Position the cursor in the field, and then press
Shift+Down Arrow.

vitalcenter ABgeEu=N
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Tips and Tricks

— Moving between open panes
 F9 - Keeps current window open
» Right click the navigation pane for opening, closing and bringing
other windows to the front. em

El_'] Patient Management

Registrakion

Change Active Window bo Service Inguiry, Using Current PatientfGuarantor

;| Allscrip Dpen Service Inquiry, Using Current PatientiGuarantar
-] Scheduling

;l Financial P
-1 Billing Open Service Inguiry in Mew \Window

Change Active Window o Service Inguiry

;l Callections
;I Reporting
-3 Systermn Administ ation
;l File: Maintenance Hormes# /Cell:
;l File: Listings okt
;I Inkerfaces Employer:
;l Database Options
;| Practice Options HIPA
-1 Practice Set Up — Account Information |

» Use the navigation icons in the toolbar.

vitalcenter ABgeEu=N
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Tips and Tricks

If your workflow allows it, it is recommended
to set defaults for your schedules and batches

o save time. File  Wigw ‘L:u:uls Ackions  Window  Help

= 7 @]  options... b 0=

Options for user Kim.Baxter on this workstation

Scheduling Q B External Access

~Defaults
Sched, Dept; || -]

Sched, Location: | -]
o 3
Coverage Type: | -]

vitalcenter ABgeEu=N
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Patient Management

« Patient Registration
— Summary Tab
« At a glance view of
>Patient Demographics
>Account Information — Guarantor, Subscriber, etc.
>Policy Information - Type, Carrier, Status
— Patient Tab
« Change information or create a new account from this screen
— Account Tab
« Account Type — Medicare, Standard, Workers Comp
« Contact Information — Parents, Spouse, Emergency Contact
— Policies Tab
« Contains detailed information regarding Insurance Policies
— Additional Information
« HIPAA, Race, Ethnicity, Language, AKA, etc.
— Chart tab

vitalcenter ABgeEu=N
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DOB: 07/16/1970 Sex: M
HEIPdESk A TESt S55M: 999-99-9999 Age: 42 years
Patient: |Helpdesk & Test S @R SN Patient#: 2235940
Enkerprise#:
— Patient Inh:nrmatil:nnl
Helpdesk A Test Sexi | Male S5 999-99-0990
PO Box 33 Birth Dake: | 07/16/1970 Age: 42 vears
350 M Hurnphreys Apt 111 Usual Provider:
Mernphis, TH 38120 Referring Dr:
Prim Care Phys: | Light MO, William H
Homes#/Cell#: | (301) 123-1234 | Med. Rec. Loc:
Worka: Med. Rec. Mo:
Employer: Primary Language: | English
patient screen Howe did vwou hear abo: | Health Miniskry
Akn: | Debby

— Account Infnrmatinnl

Accounkd 2235940 Acck Twpe: STANDARD

Contack | Type | Home# Mam Test
Mam Tesk Guar, sub, Emng (3013 123-1234 350 M Humphreys Apk 111 PO Box 33
Helpdesk & Test Pat, Sub (3013 123-1234 Memphis, TH 38120
Home#Celld: | (3013 123-1234
Workat:
— Palicy Information |
Coverage | o | Status | - Subscriber: | Helpdesk & Test
Ckher BC Access TH Expired Certificate IDi 1234
Other Weteran Administration Expired Group Mame:
Other ABRP Expired Group humber:
Cther Pilot Administration Center T Carrier Contact:
Ckher aFede: ;I Carrier#t: | (866) 636-0080
italcenter ABgemE=N
Coverage Tyvpe: | Medical
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DOB:
S5M:

SeHx:
Age:

Fatient Information |

Patient: I LRV
Patients: | 55N | Home TEI#:I Exk: |
Last Mame: I Wiork Tel#: I Extk: I
First, MI: | |_ Suffi: | Celi:
Address 1; I SEH:I j
Address 2; I Birth Date: I |LI
City: I State: I vI Empll:ﬂ;.fer:l TN
Zip Code: I B B Country: I E-Mail: I

Enterprised: I

sual Prow: I

Referring D! I

PCP: |

i = <

Med. Rec, Loc; I

Med, Rec, Mo I

Marital: I

Employment: I

Student: I

Inactivation Date: I

HIPAA Stk Exp: |

Fel bo Guar: I

K0 | B | B R | R R

Comments: I

vitalcenter ABgeEu=N
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DOB: Sex:
SSM: Age:
— Account Infu:urmatiu:unl
Acct Type: I j
Commenkts: I
%, | Contack | Type | Home#
ot
¥
I Guar [T stmts [T Subscriber Home Tel#: | Ext: |
Last Name: I wark Tel#: I Exck: I
First, MI: | |_ SUFfix: | Celi: |
Address 1: I Sex: I j
address 2: I Birth Date: I |LI

City: | State: | 'I S5h: |
Zip Cnde:l v % Cu:uuntr\,.f:l Emplu':,-'er:l AN

E-Mail: |

Comments: I

r Emergency Contack Felation ko Patient: j

vitalcenter ABgeEu=N
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SLIMmary: Bccount Additional Info

DOB: Sex:
S55M: Age:
— Palicy Information |
& | Coverage | Coverage Tvpe | Carrier | Skatus | Plan | Subscriber |
~
Euverage:l j
Insurance: I i

EFff Date: I |L| Exp Date: |L|
Asgn: I vI

Subscriber: I j Patient's Relationship: I j
Cert Mo, I Patient's Cert Suffix: I
tarp Mame: I Subscriber's Cert Suffix: I
Group Mo.: I Subscriber's Birth Date:
i : : | Secondary Co-P
Policy Tel#: I Euxcts - Cii?enragr; o-Pay
Camments: I

vitalcenter ABgeEu=N
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DOB: Sex:
SSM: Age:

—— Patient Additional Infarmation |

Field Name | Field alue
Alias

M arketing Refernal Source

Rezearch Patient

FPacernaker Brand

Pacemaker Model

D'ate of Death B
Eve Glazzes Prescription

Contact Lenzs Prezcription

Hozpital Account Mumber

Medicare ABM [Doesz Mot Pay)
Medicare ABM [Denied as too Freguent
Medicare ABM [Expenmental]

HIFP&A Acknowledgerment

Fager Mumber

M aiden Mame

A acesEthnicity

Preferred Language

Oecupation

LHENENE

RARIRIK

KK

vitalcenter ABgeEu=N
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Scheduling

« Appointment Scheduling Tab

— Appointment Scheduling Options — Including patient registration at the time of
appointment.

« Scheduling Activities

— Tabs are like shortcuts to simple document printing tasks ( schedules, documents,
encounter forms, etc. )

 Scheduling Reports

— More detailed reports — Appointment Detail, Recall Report, Appointment Analysis and
Encounter Tracking.

 Schedule Planning
— Block time by Calendar
— Block time by Ciriteria
+ Referrals
— Referral Exception Report
— Outgoing Referral Report
— Outgoing Referral Documents

vitalcenter ABgeEu=N
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Schedule New Appointment Ei
File Yiew Tools  Actions  Window  Help Patignt#:
— - = = Patient: || o BN 2 B | _—
o [ e i : HE g E nterprised:
i 5l e | @2 @ | : - i@ [E )
._D_i & & O % BT EEZRER ED Self-Pay Balance:
U i Hﬁppulntment Scheduling - Appointment Book Med. Rec. Mo:
; [ Appointment Book ‘ [ Home Tel#:
;| Patient Management - Work Tel#:
E| _“ Scheduling Sched. Dept: |Med|ca| Department j Cormrment: Emplayer: .
~ 1 Appaintment Scheduling Sched. Location: [Professicnal Cliic - Main Location v | DOBfAge: Missed Appts:
1 stheduling Activities ] ID - B I Referrals: Late Appts:
: Resource: —_ D Bones ¥ | Date:|04/21/20
?I scheduling REP,Urts = [rate | Tirne | Location | Creparkment | Resource | Appk Tyvpe | Skatus |
| Schedule Planning - Patiert Infa |
; ] Referrals 15 ; —
;| Financial Processing - | Tirne: Referrals... |
[12 ]
148 . -
2| (10:30 Caverage Tvpe: IMedicaI j FEEEE pppointment Information +##+#
i i . zall 10:45 I Sched. Location: Professional Clinic - Main Location
= Eystelrn A |l-n|n|strat|on A1 70 ] Appt Type: I j Sched. Dept: Medical Department
-l F!"? l‘vl1a|!1tenance gg 11:15 ] _ Resource: Dr Bones
-] File Listings 74| [T11.a0 I Duration: = Date,/Time: 04,/21,/2014 1:15 pm
-] Inkerfaces a4 :
= ) gal|_11:45 | Refer, Dockar: I i
-] Database Options 104|200 [l Lunch
-]l Practice Options 4 : Carments:
-] Practice Set Up er 1215 I::unc: I
o 12:30 unc
-] Job Status 2P e ILunch
;| Iob Scheduling_Manager ig DI;DD 0 I Cancel Help
--__] Dashboard Options 5P
apllLotts
TP 01:30
2RI o1:4s
L3P] - Yiew Activity Restrictions
o] Ay oo o st iy Ptierd
02:30 Aote . Forcefeeoniment
02:45 [ [ walk In Appointment
ozoo |
oxs |
ozan |
03145 |
04:00 |
LI | ﬂ Dav Type: Marmal Thursday Schedule
e —————E AT r——————— Ackiviby: Acuke Yisit
Ay Practice Management From: 01:00 PM - To: 02:45 PM - Usual Duration: 15
Elig: Acuke, OW, OV -5
{5/ Dffice Manager

vitalcenter ABgeRE=N
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File Wiew Tools Actions ‘window Help
=P = RE OB %[H I RAVHMEbERCRAES
IFUTEEETE ? nnppuintment Scheduling - Appointment Management | [O] x|

FraClce Managcin ' Appointment B Appointment Management‘ Appointment A

;| Patient Management

E1-23] Scheduling Stared Job: I j Stare. ., I

] Appointment Scheduling

1 scheduling Activities Sched. Dept: IMedicaI Department j Appointment Status
1 5cheduling Reports sched, Location: IProfessionaI Clinic - Main Location j
=1 Stheddle Planning als ¥ Scheduled (23 [ Cancelled
=] referrals Resourte: = [or Banes || W it List I~ Mo Shaw
P ) ¥ Confirmed [ Med Rec Reqs
:| Fpanclal Processing & By Appt Date:|D4,|'21,l'2014 |L| |U4."21.|'2014 |L| ¥ acknoledaed q
‘1 Biling ¢ Bumped Appt List VB 4 -
2 Collections  Wait List Query I Lmpe
;l Reporting k[ [Date [oay [Time [Location  [Department [Resource  [Patient [appt Type [Dur|Skatus
[#-_] System Adminiskration

04/21/2014 Mon 09:15 AM PC-Main Medical Bones Test, Ada C FIUP 15 15 Sched
12014 |Mon |01:45 PM [PC-Main |Medical s __iclzchod |
Appointment Detail
Patient Information
Register
Incoming Referrals
Schedule Mew Appt (This Patient)
Schedule Mew Appt {Any Patient)
Recalls

Confirm
acknowledge
‘Waik Lisk

Skarked
Check Out

Cancel
Mo Shaw
Move Appointment
Burmp Appointment
Reschedule Bumped Appointment
4] | I S

TEIEELE

Encaunter Farmm

Med Rec Request

Eﬂ Office Manager Med Rec Slip

Appoinkment Reminder Document
Reequest Eligibilits:

vitalcenter ABgeEu=N
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Appointment Detail =
Patient: | Ada C Test Patient#: | 5027310
;5 Federal Street Enterprise#: | 101026
Eoston, MA 02115 Self-Pay Balance: | $0.00
Med. Rec, Mo
Home Tel#: | (617) 123-4567
Comment: Work Tel#:
Employer:
Birth Dakte: | 0S5)25/1920  Age: 93 vears
Date/Time: | 042172014 09:15 &M —Staktus
Sched Loc: | Professional Clinic - Main Location & Scheduled € Bumped
cched Dont . " wait List " Cancelled
ched Dept: | Medical Department C corfirmed Mo Show
Resource: | Dr Bones " acknowledged € Med Rer Request
Appt Type! | Fallaw Up &ppk (15 Minukes)
Duration: | 15 Ak, Time In: I .
Encounter: | pot printed Encounter# 953330 Started: I : I Check, Out:l | : I
Med Rec Slip: | nat: printed Cancel Reason: I j
Booked By | cs : -
¥ | csion 042102014 04:53 PM Coverage Type: IMEl:Iln:aI j
Confirmed By
Ack. By: Feferring Dr; I i}
Cancelled By: Feferrals. .. | Mo Referral

Reguest Elgbiity, |

[T Referral Required Coverage: I 'I

Camments; Ibp Follow up

Enc. Form | Med. Rec. slip | appt. Remind | Mowve Sppk

Fatient InFn:u...l Reqister |

zancel | Help |

vitalcenter ABgeEu=N
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Financial Processing

» Financial Inquiry
— ACCO u nt I n q u I ry Account Inquiry % Payment Histary
— Payment History = g
L4 Tran S aCt 1oNns Patient: ﬂ Il o B GPatientt#i [le 4
- Ba‘tCh Management Acck Type: Home Tel#;
_ Charge Entl‘y Comments: work Tel#:
Ed |tS Current| 31-60Days| 61-90Days awver 90 Balance| |al Providers j
- Self All Departments j
Insur -
— Validate Batches Caled oot b _ j
. . pen Ikems Only -
- Verlfy Clal mS |F\II AgesiPayors j REquUery |
Service Date|  Woucher# | Provider Chg Amk Prots/Adjs Balance | Pavor Coverage Tvpe | A4 |Billed Date

« Automatic Transactions
— Transfer Account Balances
— Adjust Balances
— Import Remittances
— Import Charges
— Unassigned Payment
Management

— Recalculate Anesthesia
Charges b

— Split Care Fee Calculation
— Credit Balance Report
— Finance Charges

vitalcenter ABgeRu=N
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« Financial Analysis

Daily Charge Analysis
Daily Payment Analysis
Daily Void Analysis
Daily Batch Analysis

Unassigned Payment
Analysis

Bank Reconciliation
Report

 Financial Posting

Transaction Journal
Print Refund Checks

aily Charge Analysis
‘ Daily Payrment Analysis

Daily Void Analysis

)

~

—
i

Duaily Batch Analysis

Stored Job: I

Report Preferences:

Batch Status
[T Open Batches

I~ Closed Batches

LEN

HEALTHCARE SOLUTIONS

Unassigned Payment Analysis

™ Updated Batches  From ¢ I |;| To: I |;| ety |
[~ select all
Status | Date Updated [opened & [Bakcha [correction | Armount
Select Actual Providers: |AIIActuaI Providers ge g
Select Batch Categories: I.t’-‘«ll Batch Categories ﬁé[ i‘j
Select Giling Providers: IAII Biling Providers é‘ﬂ ﬂj
Select Departments: IAIIDeparlments ﬂ ﬂ
Select Locations: |AII Locations ge g
[~ Print Cover Page Store... | Run
» I
vitalcenter JOEeSE=N
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Billing

- Statement Processing

Elaims Review - Held Youchers List =] B3
. ! Unpaid Claims Repart Unpaid Claims Management Pending Claims Management Rehilling ANSI Repor
—  Print Statements =
— Statement Audit List
M - Stored Job: I j
¢ I n S u ran C e B I | | I n g Report Preferences:
- Val Id ate C I al ms Select Hold Status
. . i nsurance Billin
— Prepare Electronic Claims C s et
" Self-Pay Statements
—_ P rl nt P ape r' C I al m S i all Biling {Insurance + Self-Pay)
= . Select Actual Providers: IAII Actual Providers ﬁ ﬁj
e Cl al m S ReVI eW Select Billing Providers: IAIIBiIIing Providers ﬂ irj
_ H e I d VO u C h e rS Seleck Departments: I.t’-\ll Departments ﬂ jj
Select Held Voucher Reasons: |AII Held “oucher Reasons ﬁ jj
- U n pa.l d C I al m S R e pO rt Select Insurance Carriers: IAII Inzurance Carriers z‘;fé ifj
. . elect Locatians: ocations g
— Unpaid Claims Management o st I =
rink Cover Page
— Pending Claims Management S

— Rebilling
— ANSI Reports

vitalcenter ABgeEu=N
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« Credit Balance Management
— Ins. Credit Bal Vouchers
— Self-Pay Credit Bal Vouchers
— Refund Status Report
 Occupational Medicine B
. . Eredit Balance Management - Insurance Cr Bal ¥ouchers | [O] x|
- P rl nt I nVOICeS . Insurance Cr Bal b‘uuchers§§ Self-Pay Cr Bal Vouchers Refund Status Repaort
_ U n pald I nVOICeS Stored Jc-b:l j Skare... | Expand Grid | Query |
rSelection
Select Actual Providers: I."—\ll Actual Providers gﬁ ﬂj Patient Last Mame - Fram: I_ To: I_
Select Billing Providers: I-Nl Biling Providers oE oE Youcher Bal Range - From: I {$0.01) Ta: I
Select Claim Moke Types: I."—\ll Claim Mote Types gﬂ ﬂj Request Date - From:l |LI To: I |_v|
Select Insurance Carriers: |ﬁ|| Insurance Carriers oE oE Approval Date - From:l [=] To: | [l
Seleck Departments: |.t’-‘«|| Diepartments o Mot Approved Date - From: | EARCE | K2
Select Locations: I.&II Locations gﬁ ﬂj FiU Date - From:l |L| To: I ILI
Select Refund Statuses: |.t’-‘«|| Fefund Statuses o order Claims By |Payer j
| |Pa er |Service Datel Woucher# | Patient Mame |Chq Amk |Pmts |Ad1's |Balance |Status

vitalcenter ABgeEu=N
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Collections

« Self Pay Follow Up

Eullectiun Planning - Prepare Collection Accounts

— Account Summ ary Re po rt  Prepare Collection Accounts ! Assign Callection Accaunts
Accounts with Self-Pay Balances Cver: I_E days
- P re pare PaSt D u e Accounts with Self-Pay Balances greater than: I
DOCU me ntS Accounts with no Self-Pay Payments within; I_E days
Required Minirurm Paymant: I ar I % of Self-Pay Balance, whichever is greater
- PaSt Due DOCU ments Change Guarantor Account Type To: I j
Select Account Types: Al Account Types ~
- PaSt D ue Labe I S Selected Accounts: :AII Acocounts g %Ij
» Collection Activities select Departmerts: | e
Sort Option: IACCDU“t # |
— Collection Management ™ Exclude Budet Accounts
[T sSelect al ety |
-_ CO I Iectlo n DOCU me nts |Account # |Guarantor£DetaiIs - Service Date W [Provider/POS /Dept] IAcct Tupe I Self-Pay Balancel Aqel Tag

 Collection Reports
— Collection Account Report

« Collection Planning
— Prepare Collection Accounts
— Assign Collection Accounts

[ Preliminary Listing Qnly

vitalcenter ABgeEu=N
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Reporting

* Period End Reports

Patient Analysis Reports - Clinical Analysis Report

— Aged Trial Balance * Cincal vty eport

— Transaction Update Stored Jbs | I~
epart Preferences: E
Summary Fopar e 5
) A Select Actual Praviders: [4ll Actual Providers EE o8
- Tran SaCtI 0 n An a|yS | S Select Biling Providers: |AII Biling Providers ﬂ ﬂj
- . elect Demagraphics: emagraphics o
¢ CO m p aratlve An al yS I S Rep O rtS SSnlaleEtDDepagrtnf;ts: Ii:: Eepa:m:r:s g %‘Ij
_ A/R An aIySIS Select Diagnosis Codes: |AII Diagnosis Codes 1 =L T Primary Dx Only
L . Select Insurance Carriers: IAII Insurance Carriers ﬂ ﬂj
_— P rOd u Cthlty An alyS | S Select Locations: IAII Locations z‘:‘[ﬁ ﬂj
. Select Modifiers: |AII todifiers EE cB
- P roced u re An aIySIS Select Places of Service: IAII Places of Service ﬂ ﬂj
. . elect Procedure Cades: rocedure Codes o
_— P r0f| Ie An aIyS|S sSel.lecttRPeferr:-.g ch::.rs- Ii:: :eferridng DuE:-:ors i ;"Ij
b _l
_ Perfo rmance Varlan ce [ Include Inac-tive Patients -
[ Include Medical Recard Mumber and Location
R e p 0 rt Service Dates: I : I To I : I
Include Ttems: j
— Performance Management !_Pmtcwpage I I
Skare... Run

Report
— Revenue Detail Report
« Payment Analysis Reports

« Patient Analysis Reports
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System Administration

« File Maintenance  Practice Set Up
« File Listings

« Interfaces

« Database Options

— Practice Information
— Reporting Periods
— Patient Additional Information

« Practice Options EI_‘II Systern Administration
— General ;I File Maintenance —  Profiles
— Registration ' File Listings — Billing Numbers

-] Interfaces

— Charge Entry

----- __| Database Options — Office Manager

— Payment Entry -/__1 Practice Options — History

- 2tatement ;l Practice Set Up « Job Status

— Reportin -] Job Status ,

- Scli)eduli?lg zll Job Scheduling Manage * Job Scheduling

_ Referral -._ ] Dashboard Options - Dashboard Options

—  Collection — Dashboard Options
— Replication — Dashboard Service
— Enterprise

— Occ. Med

— Finance Charge

— External Access
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Office Manager

% Unpaid Claims Management - B AetCigUhc Jan-May ALL (working...)

H: rag a column header here to group by that column,

Payor Service Date Claim # Patient Provider | Chg Amt PmtsfAdjs | Balance fAge MNote FjUDate Billing Date Billing Media

Office Manager is used to create work queues for

= _ | Appointment Manageme ||  OPerators (Users) so that each as their own work
I-_I-I--:_] Pending Claims Manage space.
=-28) Unpaid Claims Mansgem Examples are:
j hy Assigned Work Appt. Management — create a queue that gives a
2] B Mcare M5 Sepl 1-A users a list of all No Show Appointments for a
1 B AetCiglhe Jan-Ma particular group of providers so they can send out
__| B Mcare M5 Sepl1-4 Ietters, etc.

| B AstCigUhc Jan-Ma . . _
~ 1 B Mcare MS Sepl1-A Pending Claims — create a queue that lists

7 B AetCigUhe Jan-Ma vouchers that failed validation and group by
1 B Mcare MS Sepl1-A carrier.
T Unpaid Claims — capture a payer’s claim that are
aged over a specific number of days
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Thank you for joining us today, for additional
assistance....

You can contact us through our website at
www.galenhealthcare.com

€ Galen Healthcare Solutions | Empowering our partners to provide extraordinary patient care - Windows Internet Explorer

@Q @ ‘g http://www.galenhealthcare.com/ 'l ] | ‘7| X I "E

.y Favorites | @ Galen Healthcare Solutions | Empowering our par... ‘ - il

Blog | Wiki | Webcasts | Forum | Careers |Search.. Q

(&) N~
< HEALTHCARE SOLUTIONS

Who We Serve Products & Services » Knowledge Center » Company ~

Executive Team

% Careers

Contact Us

D"A‘f\ﬂl‘;ﬂnﬁl Ql\ﬂl;ﬂf\ﬂ |



