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Agenda

• CIE FAQs
• What is the Reconciler?
• CIE Error Queue vs. Reconciler
• CIE Related EHR Build
• Basics of CIE Interface with Reconciler
• Demo
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CIE FAQ

• Currently Rhapsody 4.1
• Why Now?
• Is ConnectR still supported?
• When do I need to migrate?
• Migration Strategy
• How long does it take?
• How much does it cost?
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What is the Reconciler?

• Replaces ConnectR Error Worklist and Bridge
– Dictionary Errors
– No Patient Match Errors

• Access via EHR Application
– TWAdmin>>Queue Admin>>Error Queue
– Details will show HL7 message and Stored Procedure call

• Separate Route in CIE
– Makes call to FileHubMessageInbound for all messages with 

application errors
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CIE Error Queue

• Not the Reconciler
• Displays Non-Application errors

– SQL Errors
– XML Errors
– Script Errors

• Indicative of issues in interface rather than issue with patient or 
EHR build

• Production engine should have very low number of errors
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Reconciler EHR Build

• Enable Inbound Messaging in AHS CSS Configuration Manager
• Interface Dictionary Configuration Required

– EntryCode must match InterfaceSourceID
– Previously hidden dictionary

• Interface Error Dictionary
• Security Configuration Required for Error Queue

– Interface Error Queue Edit
– Interface Error Queue View

• New Preferences for Reconciler
– Days Before Item Can Be Purged
– Reconciler Fields to Include in Patient ID Search
– Reconciler Fields to Include in Patient Phone Search
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Reconciler in CIE Interface

• Separate route
• Mapper – InterfaceFiler output to Reconciler XML
• Conditionally route No Error Messages
• XML Validation
• Javascript to set necessary message properties
• Call to FileHubMessageInbound
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DEMO



Galen Interface Offerings

• CIE Migration
• CIE Training and Mentorship
• CIE New Development
• ConnectR Support
• ConnectR Training
• AIE Training and Development
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For the Galen take on industry news, EHR 
developments, interesting solutions we have developed, 
and new Galen products check out our blog…

blog.galenhealthcare.com
September 2014



Thank you for joining us today, for additional 
assistance….

You can contact us through our NEW website at 
www.galenhealthcare.com

•
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