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Your phone has been automatically muted. Please use the Q&A panel to
ask questions during the presentation!

Cisco WebEx Event Center - Dry Run - charge

Eile Edit Wiew Com te Paricipant Event Help

] = - -7 -] 4

PROFESSIONAL Services
Projict Assessment
Galen can leverage is exdersive EHR expanence 1o
apprasse the condition of your EHR rollout
oy it Mestory of keacing suctesstul EHR depkoym
Gaaben will igharility Brocs: Of wiBhneas. 1D MIligate sk
and put the project back on rack.

+ Evaluate Current State
+ Rurdgrey Organizational Goals
+ Creaby Fiobd Mg % Success

Project Management

Galen provicdes progect managemant Sokutions io halp
engung ywour EHF ool sucoess. Glalen will providks yous
o QAMZATRON WLl 1l Soaisriiancl Mcaiiary 10 Kiariily,
reduce and eiminate progsc roks.

Implamantaton Managament
Roscurcy Managemint

Propect Plan Design and Exscution
Site Pregarabon

) &

SARY SCRLTIONS

The webcast will begin momentarily...

Implementation Services
m uncerstanding of EHA functionality and

Aructune unigusly positions it o positively

rspact of thir EMR implemantation process.

» Randigrer an Docurneni Curreni Stale Worddiows
= Evaluate Design Reguinemenis.
+  Direplop Future State Design

Connacting Community Healthcars

Gaden understands the challenges that comm with
exdending your EHR o physicians outside of your
orpanzaton. Whathar you'ne taking advantage of Stark
Relaation of just tning 1o provide a way for comemunity
physcians io get 8 compiele view of thar patients. Galen
€N help you thaough the procass. Togathed, Wi Can
RN O LITICII SRUBBON ARG helD Siructuns Bn EHR
thal oreates: & Seamiess Communty cormection.

. Participants

f ) Name L Tools
® Panelsts: 1

@ ) Galen Healtheare Solutions (Host) wil
@ Attendees:

J} Tracy Kimble

0 (D ) e

| |Collapse the panel

ssk: | A Panelists =

| @ partdpant in the ask menu first and type [ ]
fiowr cusetion hare. Thare is a 256 charsetes bnit. Send
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Using All Provider View for Front Desk

 The All Provider view is a great feature for the front desk

* Most closely mirrors the PMS and allows the user to quickly
manage the patients on that day’s schedule regardless of the
resource

Select Patientw i

Daily Schedule Arrived. Pending and Rescheduled

Providerd] All Providers - i AM: 5 PM: 1 Total: &

Date: |06 Aug 2012 Sun Tue [ wed

[&] 08:00 AM Allscripts,Cameron T TWAppt Allscripts,Endocrinoloc
(& m 08:30 AM Allscripts, Betsy T TWAppt Allscripts,Endocrinolog
[&] 09:00 AM Allscripts, kKendra T TWAppt Allscripts, Cardiologist
(&) 10:00 AM Allscripts,Douglas T TWAppt Allscripts,Endocrinoloc
(2] 11:00 AM Allscripts,Mellisa T TWAppt Allscripts, Cardiologist
[&] 12:00 PM Allscripts,Paul T TWAppt Allscripts, Family Medic

vitalcenter ABESRR=N
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Personalization Preferences

« “All Provider” View - User

can indicate which providers | p——
to include in this view Personalize
 “Automatic Refresh” Rate — Daily
. Default Provider: |All Providers = m
- The qU|Cker the SCthUle Automatic Refresh I minutes
refreshes the more it Double-Click Action: [Chart =]
H Schedule Contents: |Arrived,Pending and Rescheduled LI
MIrrors the PMS All Provider View:
— The refresh rate can cause Allscripts, Cardiologit
. Allscripts, Inte_rni;t_
the EMR to “come into Aleets: Srthonein

context” quicker

vitalcenter ABESRR=N
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End-user can utilize the small arrows in the header rows of the
Task List columns to manipulate views and sort for tasks quickly

Sort by any field. Double-click to reverse the list

Task List

L K < =<

Fimish Note
Finish Note
Finish Note
Finish Note
Finish Note
Finish Note
Overdue Order
Overdue Order
Overdue Order
Overdue Order
Rx Info-Pharm
Schedule Appointment

LT R R T T T oy e

ZZZNE,Delilah
ZZZNE,Delilah
ZZZNE,Delilah
ZZZNE,Delilah
ZZZNE Delilah
ZZZNE,Delilah
ZZZNE,Delilah
ZZZNE,Delilah
ZZZNE Delilah
ZZZNE,Delilah
ZZZNE Delilah
ZZZNE,Delilah

e T Y

Allscripts, Family Medici System

Wiliamson, Kim System
Williamson,Kim System
Allscripts,Provider System

Allscripts, Family Medici System
Rapp Michael System
Aliscripts, Provider System
Harvey,Julia Marcene System
Allscripts Midlevel Proy System
Allscripts, Family Medici System
De Hoyos,Robert System
Allscripts, Family Medic System

mamimbs Fema il e LT

07/16/2012 12:19
07/23/2012 01:34
07/24/2012 09:47
07/24/2012 09:47
07/24/2012 04:36
07/25/2012 02:37
07/04/2012 03:45
07/17/2012 03:45
07/17/2012 04:15
07/24/2012 12:00
06/16/2012 08:15
07/10/2012 10:33

A e inA e

3649562
3748409
3761709
3761732
3772673
3787271
3506188
3674515
3675311
3756453
3287823
3570128

———————

5162229
5162229
5162229
5162229
5162229
5162229
5162229
5162229
5162229
5162229
5162229
5162229

R T

-]
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Tasks and chk Chart

Daily Appointments Clinical Desktop No Documents Encounter Form 5i Visit Charges Patient Lists Procedure Charges Worklist

MRN: 1212
TEST,PATIENT ooe: ouo
o Il < oo |

Task List { Adult Patient View - & [ 7 x [
2B |-lE | 2P| B | 2N B B B || @] | Commit | Patloc v || Status .”_ aE
View: |Current Patient - Active : | | | | | | | | | | J_l i
Problem Encounter Vitals Immunizations - 1
P -l clrask | | [ Vi | el bss mRwiizain |
- " ” = = EE owSheets atient Worklis' leminders Alerts
¥ Med Admin AvEEmblc s 2 ’_ i ChartViewer | Health Management Plan_ | puest
= Zfedrisiec\:zlei:ewest New Edit CareGuide Annotate [ZE] All by Section by Sub-Sectic = None 2
53 0f 212 Chart Items (60 Invalid and 99 Audit ltems) -
L Overdue Order Meds | Allergiss | Orders | E{5) Notes = o
Current Medications =+ Problem = FRec:PMever P .J El|z5) Office Notes : - -
s i : : nopril 40, 90 ct with 3 refi
= Abdominal Pain (789. I)D) = Acute (A.c.ute]. McCIam: Angela:.E.nc.. ma?l s
: New Patient Visit (New Patient Visit) -
& M Ondansetron HC! 4 MG Oral Tablet:
Comments: Take 1 tablet daily; Therapy: F'rocec_iure MNote (Prgcedure Note].—AIIs I
Kimble, Tracy - 13 Aug 2012 3:28 PM 29 Mar2012 to = Established (Established) - Allscripts, P
TASK CREATED (Evaluate:02May2012); Last Established (Established) - DesChamp
Please refill Lisinopril 40, 90 ct with Rx:02Apr2012; Status: ACTIVE Established (Established) - Schmitz, As
B Appendicitis (541) Prenatal Record - AHSAdmin, AHS; En
Azithromycin 250 MG Oral Tablet; EXTENDED OFFICE VISIT - Callis-Wo
y
TAKE AS DIRECTED: Therapy: OFFICE VISIT - CPE (FF) - Fravel, Will
Al to f RSN COMPLETE FEMALE PHYSICAL - Mc
gy B e : BRIEF OFFICE VISIT - Fravel, William
a%'}'?;‘ Camnndlel ypasmansion DIABETES FLOWSHEET - Oates, Chri
i Eliz= Health Maint
Lisinopril 40 MG Oral Tablet: TAKE g =
1 TABLET DAILY AS DIRECTED; .
Therapy: 13Aug2012 to [ Nurses Notes

Working complicated tasks such as Med Renewal Requests?

Open Task Details and hit the Quick Chart icon to see pertinent
details on the patients Chart before replying or reassigning tasks

vitalcenter ABESRR=N
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Tasks, the Floating Tool Bar & the ACI

MRN: 1212121 Sex: M H Phone: Allergies: Yes Security: No Restricted Data
TEST,PATIENT DOB: 01/01/1955  PCP: W Phone: (123)455-7898 Note:
: FEVT 1 DeiTnes  AETMA MENTCADE  Nisackhsacs
Select Patientw i A Age: 57 Years FYL:
= Add Clinical Itern I =
Task List
TEST, PATIENT 57 YO M DOB: 01Jan1955 Chart Update 8/13/20
View: |Current Patient - Active = viewDe fa=] |v History Builder Rx/Orders | Problem-based Orders | »
mﬁ_m Rx | Lab/Procedures | Imaging | FU/Ref | Instructions | Immun | Supplies | Med Admin |
Med Renewal Request TEST,PATII . "
Active Problems T h = =
Y  Overdue Order TESTPATH = | G | [Famiy Practice =l |®on W) e e S ] T
ronic -
Y Overdue Order TEST,PATII .
I~ Appendicitis 541 Pharmacy: |Touan0rKs TestPharmacy - RxBenefit l:l &
[~ Benign Essential Hypertension 4011 e
[~ Chronic Kidney Disease, Stage 3 585, % D ALPRAZolam 0.25 MG Qral Tablst D Hydrocodone-Acetaminophen 7.5-500 MG Oral Tabiet
4 » D ALPRAZolam 0.5 MG Oral Tablst D lbuprofen 800 MG Oral Tablet *
CareGuide D Ambien 10 MG Oral Tablet (Zolpidem Tartrate) D Levaquin 500 MG Oral Tablet (Levefloxacin)
D Amoxicillin 500 MG Oral Capsule D Lexapro 10 MG Oral Tablet (Escitalopram Oxalate) i
Comments: _ Current Meds/Order = b = 0 Amoxicillin 875 MG Oral Tablet [0  Lipitor 10 MG Oral Tablet (Atorvastatin Calcium) :
k = Cy - 13 A - . =10 Amoxicillin-Pot Clavulanate 875-125 MG Oral Teblet [ Lipitor 20 MG Oral Tablet (Atorvastatin Calcium)
g?jai?ﬁi%ﬁ?sino i iaie et ot ] W A "é:g‘;:""':c;'?lm g'? O_’agi"'m 210  Atenolol 25 MG Oral Tablet OO Lipitor 40 MG Oral Tablet (Atorvastatin Calcium) ¢ N
m f : O vigal ‘S it ”'M e : ”; - 1  Atenolol 50 MG Oral Tablet [0 Lisingpril 10 MG Oral Tablet
comsasnnatennnce =t 1B oo i o0 o i E
N 4 Cephalexin 500 MG Oral Capsuls Lisii I 20 MG Oral Tablet D
FA tidrmenrnns Artaminannen e 2] |[O  Ciprofloxacin HCI 500 MG Oral Tablet [0  MetFORMIN HCI 500 MG Oral Tablet s
4 [0 Cyclobenzaprine HCI 10 MG Oral Tablst [0 MethyiPREDNISolons (Pak) 4 MG Cral Tablst
i D Fexofenadine HCI 180 MG Oral Tabiet D Naproxen 500 MG Oral Tablet F
ek
D Flonase 50 MCG/ACT Nasal Suspension (Fluticasone D Nasonex 50 MCG/ACT Nasal Suspension
Allergies [0 Fluconszole 150 MG Oral Tablet [0  NexlUM 40 MG Oral Capsule Delayed Release =
Al - . » 23 D FLUoxetine HCI 20 MG Cral Capsule D Norvasc § MG Oral Tablet (AmLODIPine Besylate) H
m =} D Furosemide 40 MG Oral Tablet D Omeprazole 20 MG Oral Capsule Delayed Release
= Medication O Hydrochiorothiazide 25 MG Oral Tabiet [m] PredniSONE 20 MG Cral Tablet 1
Absorbine Jr External Liquid [0  Hyerocodons-Acstaminophen 5-500 MG Oral Teblet [ Prevacid 20 MG Oral Capsule Delayed Release (Lans... i
il o
Ga To... | In Progress I Done | Cancel
delegate Detans... |_Jromel | _PAnt Ot pont (ask..]  —

Working complicated tasks and can’t remember all the details?

Open the ACI via the floating toolbar and resize to still be able to see
task details
vitalcenter JoyesE=N
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Using Order Reminders

| Hemaoglobin A1C (In-Office) v|

« Reminders can be:

& HMP Reminder Details

* Order-related or

 Medication/ Immunization
Admin-related

« Remember, you can
manipulate the behavior
of the reminder by
properly entering start
and last done dates along
with occurrence
information.

TheTODO Datewill automatically be calculated from the Most Recent Date
any time a more recent date exists in the patient chart. When there is no previous
% Recurrence occurrence, then th TODO Date will be equal to th Start Date

Start Date End Date

:_ —_— Eeny ¥ ¥ No End Date
Weekl
p e " End After: Dccurrences
Monthly
exists inthe patient's chart " End By:

% Yearly I:IE
" AgeB

Morths

HEE
FEIE
F ][]
FEE
HEE

e

EErE

HI
=
HH
=
!H
EI

][]
(][]
L1[E]
L]

II
=
=7]
I.

[ order FirstInstance

Planned bY| kimple, Tracy - ml

L 1M

[~ Defer Temporarily Defer unti

I- Defer Permanently

Deferral Reason: - |

vitalcenter ABESRR=N
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Using Order Reminders

| Problem | Encounter | Vitals | Meds | Allergies | Orders | Chart Viewer | Health Management Plan | FlowSheets Patient Worklist Reminders Alerts Immunizations

Health Management  » Problem - & @ W @ 3
Mo filter applied

[tem - Schedule Graph Most Recent Date Sy Trend To Do Incc
= Health Maintenance -
Hemoglobin A1C (In-Office) Q1 year F by Due: 22Aug2011
p Deferral

D/C

Done Today
***Reminder will display on the HMP — Quick, easy method ———
to glance at a visual aspect of the chart to gather Order

information on which diagnostic items are overdue

***A Right click on the To Do column will allow you to
quickly order, defer or enter results

vitalcenter ABESRR=N
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Using “Search” in the Chart Viewer

 The Search button in Chart Viewer is a great way to quickly search
for a specific document or item

ChartViewer | Health ManagementPlan | FlowSheets | PatientWorklist | Reminders Alerts
3] All by Section by Sub-Sectioc ¥ None > &2 EE Y &
Search: [ipid |
Date: [Any Encounter Date s

12 of 1326 Chart Items (374 Invalid and 510 Audit Items) - Filters Applied
=& Diagnostics
=& Laboratory

Z\ Lipid Profile - Done: 21Aug2012 -
2\ Lipid Profile - Done: 20Aug2012
Z\ Lipid Profile - Done: 15Aug2012
4 Lipid Profile - Done: 07Aug2012 -
2\ Lipid Profile - Done: 17Jul2012 -
2\ Lipid Profile - Done: 11Jul2012 -
4 Lipid Profile - Done: 03Jul2012 -
4\ Lipid Profile - Done: 02Jul2012 -
2\ Lipid Profile - Done: 13Jun2012 -
Z\ Lipid Profile - Done: 11May2012
4 Lipid Profile - Done: 17Apr2012 -
Z\ Lipid Profile - Done: 02Feb2012 -
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Using the Quick Filter Button in Chart Viewer

- The Quick Filter button is a great way to limit the displayed items
in Chart Viewer

« [t can also be used to print multiple items at one time (i.e. ability
to print all glucose results for this patient)

« >> Filter on item type >>print

| ChartViewer | Health Management Plan | FlowSheets | Patient Worklist | Reminders Alerts |
23] All by Section by Sub-Sectic * None ~ & L7 (B #A »

Search:

Date: Date Range > | [27TMay2012 ﬁ 21Aug2012

—iaick Fiters
Encounter - Wisit - » '
Specialty - Pravider - Owner -
Sectian - Sub-Section - Problem -
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Tile View Button

« Use the tile view in the Clinical Desktop to see an expanded view
of a single component

- Great way to view large number of items (meds, orders, etc.)
without having to scroll

CEEEEE—— 7]

OWSNEELS

ChartViewer Health Mgmt Orders Meds F
Health Management + Problem - &8 @ M| @ A »

Mo filter applied
[tem . Schedule Gr
=] Classic Migraine (With Aura)
CT Head with Contrast
=l Health Maintenance
Blood Glucose
Lipid Panel
Influenza (Whole)
Other Medications

h Most Recent Diate By... To Do Incomplete

w
=

M 05Jun2012

[ 30 moidl | 08A
Complete DBd .

IMMay2012

vitalcenter ABESRR=N
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« The Filter (funnel) button can be used on cross-patient coverage

worklists

- Filter items by “Ordered By” so covering doctors can find items

they need to monitor while covering for that doctor

Patient Status...

| Patient Mame & Location =

Ordering Provider..,

EHR, BUCK
EHR, 1AM
TEST, ANGELA

I TEST, ANGIE 3
TEST, DAVID
TEST, MEDICARE A
TEST, NANCY

Order Status...

Order Status Reason...

i.-iide Reviewed

Show Reviewed Only
Show All

&u rrent Patient Cnly

Restore View Defaults

Daily Appointments Clinical Desktop Mote Task List Documents Encounter Form Diagnosis Visit Char
Select Patientwr

Crder-Result Gru::-u.p Cov = Patient Name - j Patient Locabon.

A& @@ b =-a | stets

vitalcenter ABESRR=N
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Medication Adherence Indicators +

« A visual indicator to the provider regarding a patient’s compliance to
all applicable medications on the patient’s chart.

 When the medical adherence values are calculated for the Summary
MAI, the system displays the MAI icon in the appropriate color based
on the average values:

- If the average % of days late filling the medications is less then or
equal to 50, then the MAI icon is displayed as green.

- If the average % of days late filling the medications is more than 50
and less than 100, then the MAI icon is displayed as

- If the average % of days late filling the medications is more than or
equal to 100, then the MAI icon is displayed as red.

vitalcenter ABESRR=N
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Medication Symbols: PBM Formulary Statuses

Green/Happy Face =
Medication is on-formulary and preferred by the PBEM.

Green/Happy Face with Number &
An on-formulary medication with a level of preferredness that indicates the preference of the medication relative to other
on-formulary equivalents. This preference level can be anywhere in the range from 1 to 99 with the higher number
indicating that the medication is more preferred by the PBM than other on-formularies.

Yellow/Neutral Face =)
Medication is on formulary and acceptable but less preferred by the PBM; a higher co-pay may be required.

Red/Sad Face @
Medication is off-formulary and not preferred by PBM.

Circle-Slash over Dollar Sign ®
Medication is not reimbursed by the PBM.

Prior Authorization "a
Prior authorization for the medication is required by the PBM.

=]
Over-the-Counter '
Ower-the-counter medication, which does not require a prescription and is not covered by the PBM.

No lcon
Formulary information for medication is unknown.

DEIE

An icon with the capital "" (an |-beam) or just the "I" indicates that the medication can be dispensed from inventory for
those organizations that are utilizing FirstFill.

These icons are only available for systems integrated with FirstFill.

vitalcenter ABESRR=N
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Quickly Creating a New Free Text Sig

Medication Details

TEST, DAVID 51 YO M DOB: 15Jumn1961

EI Order Entry

| Protonix 40 MG Oral Tablet Delayed Release - |

¥ Co-Payand Coverage Detail

% Sig Active:

Wit 7538 Kg 30 Jul 2012 Ht:167. 64 cm 30 Jul 2012 BSA :1.89

SIG: ¥ personal ¢ Mew Structured ' Mew Free Text Dosage Calculator
ALL D TAKE 1 TABLET 20 MINUTES BEFORE BREAKFAST DAILY.
Qo D TAKE 1 TABLET DAILY.
BID TAKE 1 TABLET TWICE DAILY 30 MINUTES BEFORE BREAKFAST AND DINNER.

DE?S:I:IEI Dt}':| |EI | Tablet Delayed Relea: = | Reﬁll:ljl@l | Ewvaluate - || |ﬁ T Daw

= -~

Highlight the current sig that appears the closest to the new one you

want to create
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Quickly Creating a New Free Text Sig

Medication Details

TEST, DAVID 51 YO M DOB: 16Jun1964
EI Order Entry

Protonix 40 MG Oral Tablet Delayed Relgase -

¥ Co-Payand Coverage Detail

A sig Active;

WH:7TS38 Ko 30 Jul 2012 Ht :167.64 cm 30 Jul 2012 BSA :1.85
SIG " Personal ' Mew Structured {*' New Free Text Dosage Calculator
(79 Chars) Maximum Daily Dose; Total Daily Dose:

TAKE 1 TABLET TwicE DAILY BRI BEFORE BREAKFAST AND DINNER.

Click the “New Free Text” button and modify as appropriate. See
above. “30 MINUTES” now reads “1 HOUR”

vitalcenter ABESRR=N
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Renew With Changes

 Rx can be modified by

selecting Renew With Changes

on the right click menu

« Within Medication Details,
you are able to change the

— Dosage

— Sig details

— Communication method
— Receiving pharmacy

— Generic or name brand

Medication Details

EHR,ANNZ 72Y0 F DOB: 105ep1939

a -|Order Entry

: Adult Patient View

Problem Enco

Current Medications|

= Acute Otitis Me

G

~

View in new window
Edit

Enter Result
Annctate

View Annotations

L EN

HEALTHCARE SOLUTIONS

Testo Renew cular ¢
Testo, - cular 1
= Health Mainter-| Renew with changes |
Zolpid ~ Vod 1 TAE
Autho Authorize
El Hypertension | i
# Ateno Centinue s
El PMH: ADHD, P Add On Crders (314.
Proge Completed Today JECT

El PMH- Facantia

Atenolol 50 MG Oral Tablet

[| Atenolol 100 MG Oral Tablet

Atenolol 25 MG Oral Tablet
Atenolol 50 MG Oral Tablet
Tenormin 100 MG Oral Tablet

3 Aug 201

Tenormin 25 MG Oral Tablst
Tenormin 50 MG Oral Tablet Ft

ALL D TAKE 1 TABLET DAILY AS DIRECTED.

ap [ TAKE 1 TABLET DALY,

PRN D TAKE 1 TABLET TWICE DAILY AS NEEDED.

BID D TAKE 1 TABLET TWICE DAILY.
Days:l |E| Ot)':| |E| | Tablet

- | Reﬂll:[
vitalcenter ABESRR=N



HEALTHCARE SOLUTIONS

Embrace the new world of healthcare
@) GALEN

Replacing a Medication

* Provider determines patient needs to have medication replaced
with a similar item, but wants to have a method of tracking or linking

the change
« Patient needs to have Quinapril replaced with Metroprolol in this
example
Chief Complaint | g
5l Reason For Yisit 2 Current Meds
Marrative
=l History of Present liness Alpha bt )
Marrative Hydrochlorothiazide 12.5 MG Oral Capsule; Status: ACTIVE

Active Problems Guinapril HCl 20 MG Oral Tablet, Status: ACTIVE

=l Past Medical History
Menstrual, Pregnancy, Meno
Surgical History
Family History
Social History
Cuarrent Mads

vitalcenter ABESRR=N
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Replacing a Medication

Rectal (Brief)
Gl Female (Brief)

From the Plan section of the note, Lymehatics (rief)
. Back (Brief)
click New, then search for & select Musculoskeletal Female (i

Psychiatric (Brief) - -
Discussion/Summa
Assessment i sl

y Resident Note

. . . Skin (Brief) Viaw Ord
the medication being ordered Newwo (S /,

Hiztory Builder | R /Orclers Problem-bazed Orders |
| Lab/Procedures | Imaging | FL/Ref |

«EA |myFavorites

Active Proble  + Type v |5

& out Multiple Sclerosis 340
=] Health Maintenance Risks
[T Health Mairtenance

CareGuide -
Taopral XL 25 MG Oral Tablet Extended Release 24 Hour (Met..

Toprol XL S0 MG Oral Tablet Extended Release 24 Hour (Met.

Current Meds/Orders -
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Replacing a Medication

TEST, RITA 33 YO F DOE: 05Feb197%

kit Entry

|Mr:t|:|nrdnl Tartrede 50 MG Cral Tobilet -

Co-Pay and Coverage Detail

b

S ¥ Perzomal 1 Mzw Structured ™ hew Free Text

AL D TRKHE 1 TRELET DALY A= DIRECTED.
g‘:‘m [#] TAME 1 TRELET DALY
B (] TRKE 1 TABLET E¥ER" 12 HOLRS DALY

D TRKE 1 TRBLET EVERY 12 HOURS.
1 TAHE 1 TRBLET TYiCE D2ILY.

Dieys: El@ =y | 30@' |TE|I:|E1: * | Rem

Print Rx -

% ndditional Detalls

P mscy
tructione:

 Complete the SIG

» Click the REPLACED field drop down
under the Additional Details section of the
screen

» Select the medication you are replacing

% Additional Details

Pharmacy
Instructions:

Cite Result

Crdered By ‘ o | ALLSCRIPTS PROYIDER

& - |
Managed By: | ALLSCRIPTS PROVIDE |__| Supervized By: | |_| Auth: Mot Reguired

Crdered By: | | ALLSCRITS PROVIDER

@ o[

hianaged By |PLLSCHPTS PROVDE -~ @ sLperdzed By I

_o [26Jun2011 e [2Gun201 2| B erapy Start - 28Jun2011 E

et |

s Dot Tt Twee T e T Fe T oz T Keep On Persan: -
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Replacing a Medication

* On the Encounter Summary, you can now see:
— The addition of the new order for Metoprolol
— The Discontinuation & Replacement of Quinapril

Encounter Summary

TEST,RITA 33 YO F DOB: 05Feb1978 Chart Update 6/28/2011
Enc Summary For:  Chart Update, 28Jun2011 10:12AM

Billing: Reason For Visit:
Performing: Scheduling Loc:
View By: Problem - 0 Pat Loc: - Status: = E 4

= Alerts
A Allergy History Unknown
=l Hypertension

[¥ Metoprolol Tartrate 50 MG Oral Tablet; TAKE 1 TABLET DAILY; Status: ACTIVE; Days:30;0ty:30 TABS; Refills:6; (Hypertension);Print Rx;
PRESCRIBED

=l Unassigned
Hydrochlorothiazide 125 MG Oral Capsule; Statysg " il [ _ADDED VERIFIED
[V Quinapril HCl 20 MG Oral Tablet; Statusy DISCONTINUED - Replaced lis:0;Record; ADDED,VERIFIED:DISCONTINUED; TRANSITIONED
Rule out Multiple Sclerosis (340) ADDED EDITED
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Creating a Scheduled Med Administration

® Medication Details

TEST, PATIENT 57 YO M DOB: 01.Jan1955
[ Recordwio Ordering

a |. Order Entry|[Record Administration
X || ] -
ink to:[ [1] Pernicious Anem

Sche e Dizlo
| Cyanocobalamin 1000 MGGML Injection Solution | ekt
TEST, PATIENT §7 YO M DOB: 04Jan1955 Chart Update 81372012

¥ Co-Pay and Coverage Detail

* Sig Active; " Dates " Recurring {* As Needed
Wt :74.87 Kg 03 May 2012 Ht:172.72 Selected Date:
[administer as needed |

SIG: % Personal 7 New Structured  Ne

INJECT 1 ML INTRAMUSCULARLY ONCE AMONTH

[0 INJECT 1ML INTRAMUSCULARLY WEEKLY. Range Of Recurrence

Schedule Description

@ End After: OCCUITENCES

Cenaey [ |

13Aug2012

To Be [’e: &)

ol

Pharmacy
Instructions:

(210 chars)

Routine Start:

Hone

»

Ordered By: @ |Kimme,7racy - |@I

Managed By:| Kimble, Tracy | supervised 5
Expires:|

Repl aced:|

N

vitalcenter /ABgeRu=N
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Creating a Scheduled Med Administration

findows Internet Explorer -

Authorize

Daily Appointments Provider Schedules Clinical Desktop Note Task List Wi Continue

TEST PATIENT MRM: 1212121 Sexz M H Phone: Add On Or
y DOB: 01/01/1955  PCP: W Phone: (123)4 arihrlis
Select Patientw i Age: 57 Years YL Prilns:  AETNA Completed Today
| Adult Patient View A= Completed On
2 R Order D/C
8 |'| @l'lﬁnl‘lml‘lﬂlvlﬁa e &l v|® Commit | PatLoc S
Problem | Encounter | Vitals |
Active Problems = Type A=) = -
Bl Chronic Enter Result
New Edit CareGuide: Anemia, Pemicious Annotate Resolve Clirical Desktop Note Tk List Documents Encounter Form Dia Annotate
x MRM: 1212121 Sexz M H Phone: View Annota 5
Meds | Allergies | Orders | T \TIENT 01/01/1955 ; & e \ nnotations
Current Medications v Problem v Alpha 2@ & \ml SRR R qon Age: 57 Years FYL: Prilns:  AETNA MEDICARE R
= Menopause (627.2) " o L
Remove lew - Renew with changes
A Vivelle-Dot 0.025 MG/24HR Transdermal Patch Biweekly; APPLY 1 PA - = o
TWICE WEEKLY AS DIRECTED; Therapy: 25Apr2012 to (Evaluate:09 nEvIew |,| |,| |,| |,| & |- S Eominit || Pat boc ] Voig
Last Rx:25Apr2012; Status: ACTIVE 3 i a B|-|8a & J—l A
BE i Add to favorites Authorize
B Pernicious Anemia (281.0) =
F 3 e 2 . ncounter Vitals —
iCyanocobalamin 1000 MCG/ML Injection Solution; INJECT 1 ML Cite selected Continue
INTRAMUSCULARLY ONCE A MONTH: As Needed- Therapy: 13Augd Cite all 5 ~ Type ~ 8 % = )
iStatus: ACTIVE
= Unlinked Advanced Result Citation P
Enablex 7.5 MG Oral Tablet Extended Release 24 Hour; Therapy: Generate Mext Order | it CareGuide Annotate Resolve Resolve/Assess
(Recorded:25Apr2012) to; Status: ACTIVE -
* Misc Med/ Pharmacy Order Triest Smg/Progesterone 100 mg/Methelte Reconcile praies Orders

Current Medications » Problem  ~ Alpha L~ @ | Rec: Never | A | »
B Pernicious Anemia (281.0)

‘Cyanocobalamin 1000 MCG/NML Injection Solution; INJECT 1 ML |

INTRAMUSCULARLY ONCE A MONTH: To Be Done: 13Aug2012; Status: HOLD (EERE EE I

‘FOR - Administration
Cyanocobalamin 1000 MCG/ML Injection Solution: INJECT 1 ML . ~
INTRAMUSCULARLY ONCE A MONTH: As Needed-: Therapy: 13Aug2012 to Covered Problems
13Aug2012; Status: IN PROGRESS - Order Generated

Enterin Error

vitalcenter ABESRR=N
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Documenting Med Admins - Manufacturer

The list of Manufacturers is
pre-populated with entries
possessing a corresponding
NDC in all CAPS at the top of
the list

If the Manufacturer you think
you heed to use is not listed in
all CAPS at the top of the list,
verify you are not looking at
the distributor on the
packaging

B »|Crder Entry |Record Administration

| MethylPREDMISolone Sodium Suce 125 MG Injection So |+ |

To Be Done: 294092012  Satus: Active

# Administration Details:

Route :| Intramuscular

Site | Deltoid Muscle

Manufacturer :| ABBOTT HPD - NDC:|

[A-5 MEDICATION SOLUTION & .
Y = o —

ACTAVIS ELIZABETH
ACTAVIS MID ATLANTIC
ADANIS LABORATORIES

# Charging |AERO PHARMACEUTICALS |
AIDAREX PHARMACEUTICAL

Cod| AIRPHARMA, b When to Charge

Unit:

ALLERGAN DERMATOLOGIC
ALTO

ALTURA PHARMACEUTICAL
AMERICAN HEALTH PACKAL
AMERICAN REGENT
AMNEAL PHARMACEUTICAL

APOTHECA
oo |APOTHECON
Special Billin APP PHARMACELTICAL = Acct. Number
e ASTFI I &% [

vitalcenter /AB%eE
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Documenting Med Admins - NDC

» Selecting any of THE manufacturers in all CAPS, will give end-user
the pre-populated list of NDC selections for each manufacturer

« This will negate the need to manually enter and format the values off
the vial or box which can be difficult to visualize.

a | -I Order Entry | Record Administration

MethyIPREDMISolone Sodium Suce 125 MG Injection 20 =
To Be Done: 284002012 Satus: Active
# Administration Details: Th
Raoute 2| Intramuscular - | [
oose [ 8| it [ ] suelosmerusas 7]
Manufacturer | ABBOTT HPD | NDC ;|| v
. fooo7a580144
Lot | - BXP | noo7assnaas
00074563004
00074563108
00074567102
% Charging 00074567202
: 00074567304 —
Code Display Mame 00074567408 fts:
00074568401
DooT4seEsh2 vitalcenter JBRelE=N
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Egg Allergies and Vaccinations

 DUR settings for food to drug screening can be set at the Enterprise level
May result in “Alert Fatigue” and frustration for end-users

Drug Utilization Review Settings X I

v Drug-Drug Interaction

[~ Screen for Maximum Consecutive Duration [T Screen Food

[~ Screen for Maximum Dosage [~ Screen Alcohal
[™ Screen Maximum Duration Onset: ‘ Rapid - |
[T Screen for Maximum Individual Dose
Severity : ‘MﬂjDI’ - |
[~ Screen for Minimum Dosage
i Established - |
[~ Screen for Minimum Duration Decumentation {
¥ Duplicate Therapy: o Drug-Health State: V¥ PAR
Screen for duplicate therapies: Display warnings above specified clinical significancs:
‘ﬁ«busef Dependency Potential - ‘ |Ab50|ute Contraindication -

Display Warnings for.

‘Medi-Spﬂn Duplication Allowance Exceeded b ‘

vitalcenter ABESRR=N
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Egg Allergies and Vaccinations

« If “Eggs” are added as a Non-medication allergy, no DUR check is
performed.

 However, if the “Egg or Chicken-derived Drugs” allergy as a Medication
allergy, a DUR check is performed and users will receive the following
warning if the medication or immunization contains any egg or chicken
products.

TEST, SARA 10YO F DOB: 26Aug2001

Interactions Warning

Prior Adverse Reaction

Audverse Reaction(a) have been reported with prior Egg or Chicken-derived Drugs (Eggs or Egg-derrved Products) adminmtration
Prescribed drug: Fluvirin intramuscular injectable (Eggs or Egg-derived Products)
Symploma]

[ Continue Order ] | Cancel Order E

vitalcenter ABESRR=N
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Keywords

« Can help with difficult to find items in the ACI

« Great way to create “lists” or “groups” of orders, especially for
Annual Physical and Well Child Visits

R Lﬂ.b.I'PFICICEIjIJFES| Imaging | FLI.-'Fh:—fI|In5tan:tin:|ns| Immun | Supplies |ri

€ My Favorites -
| pE| mm I ! | Rx |Lﬂ|1-'F'FEIC.EE|L.FE5| Imaging | FL/Ref | Instructions | Immun Supplies
I:I To Be Done: ' [284ug2012 |5 mos| mm Il".ﬂy Favorites j @ off = I Recordwlo Orde]

[J cac with Diff [ -] ToBeDone [23aug2012 | r None

[ cBe with Diff (In-0ffice)
[ comprehensive Metabolic Panel . P"eu"_-m (Prevnar)
[ Rotavirus

[ iron [ DTaP-PYHib (Pentacel)
O Lipid Profile O Hepatitis B

D Stool Oceutt Blood (In-0ffice) [J oTaP-HepB-IPV (Pediarix)
O TsH O +e

O Ua W0 micrs (in-office interf...

vitalcenter ABESRR=N
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Using Previous History/Previous Exam Buttons

- This control is a button that only appears if checked for inclusion
in the Note Template in Note Admin.

« Clicking the button will populate the section with the most recent
previous note that matches the following requirements:

« Same patient

« Same note template
« Same provider/user
« Same note form

« NOTE - If the note form or template has been edited since the
previous note was created, this option will NOT work.

vitalcenter ABESRR=N
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Using Previous History/Previous Exam Buttons

Focused-Female

All Mormal

Constitutional ©
[] Megative

m Fever
(¥]N] Chills

ENT &
[] Megative
(¥]N]| Earache @

Loss Of Hearing ©

Cardiovascular ©
|:| Megative

(¥]N] Heart Rate Is Slow @

[¥]M] Heart Rate Is Fast
Respiratory ©

|:| Megative

(¥]M] Shortness OFf Breath

Wheezing @

Gastrointestinal ©
[] Meqative
¥ M| Abhdominal Pain ©

[] As Moted in HFI

Feeling Poorly
Feeling Tired ©

[] As Moted in HFI
(¥]N] Mosebleeds <

Masal Discharge ©

[] &s MNoted in HPI
(¥]N] Chest Pain

Palpitations ©

[] &s Noted in HPI

Gough ©
Dyspnea on Exertion

[] As Moted in HFI

¥ M| Constination ©

Previous Exam

Recent Wt Gain (___ Lbs)
Recent Wt Loss (___ Lbs) @

Sore Throat =
m Hoarseness

Leg Claudication @

[¥]N]| Lower Ext Edema

Orthopnea
[¥]N] PND

¥ M| Heartburn @

vitalcenter ABESRR=N
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Copy Forward

Allows providers to copy forward

 Their own notes

* Notes written by other providers

« The entire note or select sections such as:
« HPI, ROS, Physical Exam, etc.

« In the following example, copy forward will be used to change a
note type.

vitalcenter ABESRR=N
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Copy Forward

TEST, TAMMY A 53 YO F DOB: 18Dec1957

« With the patient in context, m
open the correct note type. 3lja OLIFlI8/IAIG € SJa| oo | rue = [
See highlighted in top left =
corner, Brief Est. Pt. Note L

t e Chief Complaint
yp = History of Present lliness

Eibow Pain

2 History Taken From
CHI History Taken From

History Obtained From

Active Problems Historian [] Patient [ Spouse [JParent [Jchie [Jw

« Click ‘Copy Forward’ at the erges

Current Meds
Past Medical History

bottom of Note o

Family History

¥ Chief Complaint

CHil Mistory Reviewed
= Physical Exam ¥ Review of Systems
Cril Aduiit Female » 50 Exa
Results Data ¥ Immunizations
Procedure
Assessment
— o ¥ Vitals
<« | »
B Bret Estt History Taken From
[ Patent Summary
[ Reterral Leter Hi History Taken From:
[ Consut Lemer hief Complaint

Hietnew of Procant llinsee

View Recompile Sign EM CopyF Security Codes  Avont

vitalcenter ABESRR=N
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Copy Forward Cont’d

« Select the Note to copy from

—loix]

Select a Note whose data will be copied into the current Note.

Last Edited Date/Time Visit Type / Status -
71112012 4:27:55 PM Needs Input

7M11/2012 4:25:59 PM SOAP Note Final

6/19/2012 3:32:32 PM Acute Final

5/20/2012 2:12:08 PM Results Note Final

5/20/2012 1:56:47 PM Acute Needs Input

5/20/2012 1:42:28 PM Acute Needs Input

5/20/2012 9:40:05 AM Chart Update Note Final

5/19/2012 6:05:46 PM Results Note Final

5/19/2012 1:59:10 PM Results Note Final

5/19/2012 3:22:32 PM Established Final

5/19/2012 12:55:15 PM Established Final

S5/16/2012 11:57:04 AM Work/School Excuse Needs Input

5/19/2012 1:51:30 PM Established Final

5/10/2012 1:48:30 PM Established Final =
EIANPNAD A4:-47-42 AM Entablinkad Cimal

i | of

[ Copy All I[ Copy Select ]l Cancel ]

« Click “Copy All” if all of the data is to be transferred or “Copy
Select” to select what will be transferred



Embrace the new world of healthcare

o) G~ LEN

HEALTHCARE SOLUTIONS

Updating a Signed Note — Strike Throug

 Provider documents
visit and signs note

Mote Viewer

EHR, ANN 46Y0 F DOB: 31Jan1966

Cwner: Kimble, Tracy Status: Final

MNew Patient Visit

Physical Exam

Exam was normal in all respects. Depression, GERD, and right knee pain newly noted.
Constitutional: alert and inno acute distress.

Assessment
Acute Bronchitis 466.0
Acute Otitis Media 382.9
Depression 311
E=sential Hypertension 401.9
Joint Pain, Localized In The Knee Left 719.46
Blood Pressure |solated Elevated 796.2

GERD, HTN, knee pain right

Plan

» Lisinopril 20 MG Oral Tablet, TAKE 1 TABLET DAILY; Therapy: 204ug2012to
(Evaluate:18Dec2012); Last Rx:20Aug2012

« Ranitidine HCI 150 MG Oral Tablet; TAKE 1 TABLET DAILY; Therapy: 20Aug2012to
(Evaluate:18Dec2012), Last Rx:20Aug2012

» Orthodontist Referral Consult Only Follow-up Requestedfor: 20Aug2012

Modify medications, increase exercise, follow up orthopedist

Signatures
Electronically signed by : Tracy Kimble, ; Aug 20 2012 4:23PM (Author)

Provider modifies document
and signs note again

MNote Output

[R] EHR, ANN 46 YO F DOB: 31Jan1966

tVisitr Owner: Kimble, Tracy

Status: Amended, Unsigned

Mew Patient Visit

1. Amended By: Kimble, Tracy; 08/20/2012 4:35 PMEST

Physical Exam
Exam was normal in all respects. Depression, GERD, and left knee pain newly noted.
Amended By: Kimble, Tracy; 08/20/2012 4:30 PMEST
T-Wa N ts &0 on-GERD. andri
Amended By: Kimble, Tracy; 08/20/2012 4:30 PMEST
Constitutional: alert and inno acute distress,

Assessment
Acute Bronchitis 466.0
Acute Otitis Media 352.9
Depression 311
Essential Hypertension 401.9
Joint Pain, Localized In The Knee Left 719 46
Blood Pressure Isolated Elevated 796.2

GERD, HTN, knee pain left Amended By: Kimble, Tracy; 08/20/2012 4:30 PMEST
GERD, HTN, knee painright Amended By: Kimble, Tracy; 08/20/2012 4:30 PMEST

Plan

» Lisinopril 20 MG Oral Tablet, TAKE 1 TABLET DAILY, Therapy: 20Aug2012to
(Evaluate:18Dec2012); Last Rx:20Aug2012

» Ranitidine HCI 150 MG Oral Tablet, TAKE 1 TABLET DAILY; Therapy: 20Aug2012to
(Evaluate:18Dec2012); Last Rx:20Aug2012

» Orthodontist Referral Consult Only Follow-up Requestedfor 20Aug2012
Modify medications, increase exercise, follow up orthopedist

Signatures
Electronically signed by : Tracy Kimble, ; Aug 20 2012 4:23PM (Author)
Electronically signed by : Tracy Kimble, ; Aug 20 2012 4:29PM
Electronically signed by : Tracy Kimble, ; Aug 20 2012 4.33PM

vitalcenter 28
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Updating a Signhed Note Correctly - Input

1. Edit the note
2. Go to Plan Section —

2 Plan

3. Add new orders or view. [ | orgamizeaoy: rover (o mens]

Diabetes Mellitus (250.00)

p I'O b|emS & CO m m it 1. Glucose Requestedfor 28Aug2012

2. Hemoglobin A1C Regquested for: 28Aug2012

4. Click on the Section -
that needs new info

5. Click on » Plan
Problem - % |m | »
Unlock/Amend & OK  Diabetes Meliitus (250.00]

E Orders

i @ Amylase Requested for 28Aug2012
6- CIICk the Show A" @ Creatinine Requested for: 28Aug2012
@ Glucose Requested for 28Aug2012
bUtton & Hemoglobin A1C Requested for 28Aug2012
@ Lipid Profile Requested for 28Aug2012

H H @ Microalbumin Quantitative Requested for: 28Aug2012
7. Sign and View the ) snd

New Edit View Crder D/C Add On Crders Completed Today Completed On

vitalcenter ABESRR=N
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Updating a Sighed Note Correctly - Output

 Provider documents  Provider modifies document
visit and signs note and signs note again

0 .
MNote Viewer

Mote Viewer

TEST, ANGELA 40 YO F DOB: 17Feb1972 TEST, ANGELA 40Y0 F DOB: 17Feb1972

Mew Patient Visit = Owner: Kimble, Tracy Status: Final Mew Patient Visit~ Owner: Kimble Tracy Status: Amended, Final

© ]

New Patient Visit Mew Patient Visit
MCV- 45 Assessment
MCHC: 75 Abdominal Pain 789.00
RDW: 4 Acute Sinusitis 461.9
PLT: & Diabetes Mellitus 250.00
% GRANULOQCYTES: 50
% LYMPHOCYTES: 7 Plan

% MEUTROPHILS: 8 » Amylase Requestedfor 28Aug2012 1

» Creatinine Requested for: 28Aug20121

A%:bedsosrmgﬂgam 780.00 » Glucose Requestedfor. 28Aug2012
Acute Sinusitis 461.9 o Hemoglobin A1C Requested for: 28Aug2012
Diabetes Mellitus 250.00 » Lipid Profile Requested for: 28Aug2012°
. » Microalbumin, Quantitative Requested for: 28Aug20121
an
s Glucose Requestedfor 28Aug2012 1. Amended By: Kimble, Tracy, 08/28/2012 10:24 AMEST
+ Hemoglobin A1C Requested for; 28Aug2012
Signatures
Signatures Electronically signed by : Tracy Kimble, ; Aug 28 2012 10:16AM
Electronically signed by : Tracy Kimble, ; Aug 28 2012 10:16AM Electronically signed by - Tracy Kimble, ; Aug 28 2012 10:24AM

vitalcenter ABESRR=N
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Can | Change the Associated Encounter on a
Note? YES!

Provider realizes a note has not
been linked to an arrived
appointment on the schedule

DON’T start a new note!
Open note in Edit Mode

Click on the binoculars in the
upper right hand corner

Click Yes in Encounter Context
Change box

0 Are you sure you want to change the encounter linked to the Note?

| Yes I No I

vitalcenter ABESRR=N
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Can | Change the Associated Encounter on a Note?

Encounter Selector

e Choose the correct

{* Existing Encounters:

| |pate _[provider _Jiype |
Encou nter and Date 30 May 2012 MNon-Appointment j
20 May 2012 Appointment
19 May 2012 Non-Appointment [
19 May 2012 Med Admin Charge
15 May 2012 Chart Update
10 May 2012 Chart Update =l

" New Encounter:

Date: g Aug2012 |  Tvpe: | =]

aeeee
| = | :u:l

Appointment 5/20/2012 ll u

e The Correct Encounter Date - e oo e ﬂ
Appears in the Note

vitalcenter ABESRR=N
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Invalidating Notes

=12 X]

Invalidating a Note is done to remove duplicate
notes from a patient’s chart. 5
1. Open the note you wish to invalidate in “Edit”

mode. ¢ Neeciome
2. Un-associate the note from an Appointment and 2 :::“k 7

associate to a “Chart Update” Encounter. Sign
3. Click the small arrow highlighted below & click | :::::m

on the Invalidate option. Invalidate
4. Be sure to find any associated tasks_such as :e::,

“Finish Note” or “Sign Note” tasks for the note Section/Form

and remove them with appropriate comments

included.

vitalcenter ABESRR=N
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Questions?

Contact us through our website at
www.galenhealthcare.com
888.GALEN.44
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_ Technical Services Professional Services Testimonials About Us

&) GALEN

< HEALTHCARE SOLUTIONS

embrace the new
world of healthcare

Empowering our partners to provide extraordinary patient care

A clt
The Health Information Technology for Economic and Clinical Health (HITECH) Act (part of the
Stimulus package known as the American Recovery and Reinvestment Act), signed into law by Vita Icen
President Obama on February 17, 2009, is poised to fundamentally alter the way patient care is
pravided in the United States. Your Business Continui

contact us

First Name *

Last Name *

Company *

Phone *

Email *

City*

State/Province * -

[C] Technical Services
[C] Project Management

e i e i [ Implementations
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